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NOTE: 

This audit report has, for the first time, been generated through the audit management 

electronic platform SITA. We are also using the new audit report template this year in 

accordance with the updated financial and compliance audit methodology. For the first 

time, the report includes e separate compliance audit conclusion.  

We are well aware that having to apply all these new features at once and in extraordinary 

circumstances of a pandemic we might have unwillingly missed any omission. Therefore, 

we would like to apologise in advance and thank you for your understanding.     
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To:  Municipal Shareholders Committee  

 Board of Directors of RWC Pastrimi, j.s.c. 

 Burim Kelmendi, Chief Executive Officer 

 Gazmend Rexhepi, Chief Financial and Treasury Officer 

  

Address: "Bill Klinton" p.n. 10000, Prishtinë, Republika e Kosovës 

1 Audit Opinion   

We have completed the audit of the financial statements of RWC Pastrimi j.s.c. for the year 

ended on 31 December 2020 in accordance with the Law on the National Audit Office of 

the Republic of Kosovo and International Standards of Supreme Audit Institutions (ISSAIs). 

The audit was mainly conducted to enable us to express an opinion the financial statements 

and conclusion on compliance with authorities1. 

Adverse Opinion on Financial Statements 

We have audited the annual financial statements of RWC Pastrimi j.s.c. (RWC Pastrimi), 

which comprise the statement of financial position for year 2020, statement of 

comprehensive income, statement of cash flow, statement of changes in equity, and 

explanatory notes to financial statements, including a summary of significant accounting 

policies for the year ended as at 31 December 2020. 

In our opinion, because of the effects of the matters described in the Basis for Adverse 

Opinion paragraph, the annual financial statements do not give a true and fair view of 

RWC Pastrimi’s financial position as at 31 December 2020, its financial performance and 

cash flow for year 2020 in accordance with the International Financial Reporting Standards 

(IFRS). 

Basis for Adverse Opinion 

B1 Receipts in the amount of €414,886, recognised in the previous years as “Unknown 

client, institutions, contracts, municipalities, households” under the deferred revenues 

section, were not deducted from relevant customers who have paid. Instead, these 

liabilities were deducted from costumers by increasing the retained earnings. This 

has resulted in understatement of liabilities.  

B2 Net value of assets was understated by €177,693. This occurred because, following 

assets revaluation, the Company did not depreciate them by the revaluated amount. 

 
1 Compliance with authorities – compliance with all the public sector laws, rules, regulations, and relevant 

standards and good practices 
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This has also led to overstatement of accumulated depreciation by €150,745, as 

well as overstatement of depreciation expenses by €157,021.  

A1 In the explanatory notes, grant deferred revenues of €797,000 were misstated, 

including revenues funded by the Government and Municipal Shareholders of the 

Company, which were dedicated to cover operating costs as a result of COVID 19 

pandemic. When it comes to recognised liabilities from grants in the amount of 

€107,246, which relate to eleven (11) assets, the Company does not possess any 

resource evidence on 10 of them.   

B3 Trade payables do not present a true view of their balance, because there were 

liabilities of €86,825 towards 23 suppliers, an amount that the Company was not 

able to support with resource evidence - invoices or contracts proving such 

obligation.  

B4 Based on our testing and analysis, the revaluation reserve should have been 

€618,504, whilst the financial statement was presented in the amount of €593,909, 

thus resulting in understatement of the revaluation reserve. 

B5 Issues of material impact addressed in this Chapter regarding accounting items such 

as revaluation reserve, assets, receivables, and depreciation expenses lead to untrue 

presentation of the statement of cash flow. 

B6 The audit of financial statements for 2018 and 2019, identified a material error 

regarding the overstatement of cash by €205,110. This material error of the previous 

period was not adjusted during preparation of financial statements for 2020 with a 

retrospective restatement of opening cash amount in the Statement of Cash Flow. 

B7 Issues addressed in this Chapter regarding revaluation reserve, deferred revenues, 

depreciation expenses that have an impact on the financial outcome in the Statement 

of Income, also lead to untrue presentation of the earnings for the period, carried 

forward to the Statement of Changes in Equity. Shortcomings in earnings for the 

period affect the item of retained earnings as well. 

B8 Information given in the Explanatory Notes regarding administrative and operating 

costs, as well as trade and other payables do not correspond to the same amounts 

presented in the financial statements. These differences are €15,581, €15,077, and 

€2,009 respectively.  

For more details see subchapter 2.1. Issues with impact on the audit opinion  

We conducted our audit in accordance with International Standards of Supreme Audit 

Institutions (ISSAIs). Our responsibilities under those standards are further described in the 

Auditor’s Responsibilities for the Audit of the Financial Statements section of our report. 

NAO is independent from the auditee in accordance with INTOSAI-P-10, ISSAI 130, NAO 

Code of Ethics, and other requirements relevant to our audit of the Publicly Owned 
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Enterprises. We believe that the audit evidence we have obtained is sufficient and 

appropriate to provide a basis for our opinion. 

Conclusion on compliance 

We have also audited RWC Pastrimi j.s.c.’s management compliance with the established 

audit criteria arising from the applicable legislation as regards making use of financial 

resources of the auditee.  

In our conclusion, because of the significance of the matters described in the Basis for 

Conclusion section of our report, transactions carried out by RWC Pastrimi j.s.c. were not 

in compliance with:  

The Statute of the Company, Law on Publicly Owned Enterprises, Law on Waste, Company’s 

internal regulation on implementation of business procedures and policies, Law on Public 

Procurement of Kosovo, and the Law on Labour.  

Basis for conclusion:   

B9 The Company’s register of customers comprises of 1,227 customers registered under 

the naming “XX”, “XN”, and “?”, who are creditors of the enterprise in the amount 

of €156,424. In addition, in this register, there are 12 other clients as creditors, in 

the amount of €1,906, for whom there is no naming whatsoever. 

A2 For 38 cases, the Company failed to provide evidence (decisions) on the deactivation 

of creditor customers, in the amount of €424,645, which appear in the register of 

its customers. 

B10 The number of customers billed by the Company was higher than what was specified 

in the contract between the Company and Prishtina Municipality. Thus, during the 

quarters (hereinafter: Q), 73,616 customers were billed for Q1 and Q2, 69,867 

customers for Q3, and 72,457 customers for Q4. On the other hand, the Company 

billed the Municipality for only 58,000 customers. 

B11 49 contracts were signed for the same type of supplies/services through several 

procurement procedures, resulting in the division of tenders for the same 

supply/service as: 

- 19 Contracts for Supply with spare parts for vehicles/trucks with a total amount 

of €33,469, of which 17 contracts are with minimum value and 2 contracts with 

price quotation; 

- 8 Contracts with minimum values for Supply with computers and IT parts with a 

total amount of €6,712; 



ZYRA KOMBËTARE E AUDITIMIT - NACIONALNA KANCELARIJA REVIZIJE - NATIONAL AUDIT OFFICE 

 

6 

- 22 Contracts for servicing vehicles with minimum values with a total amount of 

€18,744. 

This was a practice carried on from previous years. 

B12 There was a lack of regulations/policies for revenue management, as well as for the 

remuneration of the Company’s directors and employees. 

B13 37 employees were hired on fixed-term contracts for specific jobs and tasks, but 

these employees covered regular job positions and no recruitment procedures were 

developed for them. 

B14 Remuneration of €7,050 for the Board of Directors for extraordinary meetings, without 

a decision of the Municipal Shareholder Committee. 

For more details see subchapter 2.2. Issues with impact on the compliance conclusion 

We conducted our audit in accordance with International Standards of Supreme Audit 

Institutions (ISSAIs). Our responsibilities under those standards are further described in the 

Auditor’s Responsibilities for the Audit of the Financial Statements section of our report. 

NAO is independent from the auditee in accordance with INTOSAI-P-10, ISSAI 130, NAO 

Code of Ethics, and other requirements relevant to our audit of the Publicly Owned 

Enterprises’ AFS.  We believe that the audit evidence we have obtained is sufficient and 

appropriate to provide a basis for our conclusion.  

Emphasis of Matter 

1 Due to Covid-19 pandemic situation, RWC Pastrimi spent €797,000 funded from the 

Government of Kosovo under the economic recovery measures, and from Company's 

Municipal Shareholders such as Prishtina Municipality and Obiliq Municipality. These 

funds were intended to cover 2020 operating expenses in the amount of €70,000, 

as well as for salary expenses in the amount of €727,000. 

The opinion has not been modified in this respect.  

Responsibilities of Management and Those Charged with Governance for the Annual Financial 

Statements 

Management is responsible for the preparation and fair presentation of financial statements 

in accordance with the International Public Sector Accounting Standards – Financial reporting 

under the cash basis of accounting. In addition, Management is responsible for establishing 

internal controls it determines are necessary to enable the preparation of financial 

statements that are free from material misstatements, whether due to fraud or error. This 

includes implementation of the Law no.03/L-048 on Public Finance Management and 

Accountability (amended and supplemented), Law no. 04/L-087 on Publicly Owned 



ZYRA KOMBËTARE E AUDITIMIT - NACIONALNA KANCELARIJA REVIZIJE - NATIONAL AUDIT OFFICE 

 

7 

Enterprises (amended and supplemented), and Law no.06/L-032 on Accounting, Financial 

Reporting and Auditing        

The Board of Directors is responsible to ensure the oversight of the RWC Pastrimi’s financial 

reporting process. 

Management’s Responsibility for Compliance 

RWC Pastrimi.’s Management is also responsible for the use of RWC Pastrimi’s financial 

resources in compliance with the Law on Publicly Owned Enterprises, and all other applicable 

rules and regulations.2 

Auditor General’s Responsibility for the audit of AFS  

Our objectives are to obtain reasonable assurance about whether the financial statements 

as a whole are free from material misstatement, whether due to fraud or error, and to 

issue an auditor’s report that includes our opinion. Reasonable assurance is a high level 

of assurance, but is not a guarantee that an audit conducted in accordance with ISSAIs 

will always detect a material misstatement when it exists. Misstatements can arise from 

fraud or error and are considered material if, individually or in the aggregate, they could 

reasonably be expected to influence the economic decisions of users taken on the basis 

of these financial statements. 

Our objective is also to express an audit opinion on compliance of respective RWC Pastrimi’s 

authorities with the established audit criteria arising from the applicable legislation as 

regards making use of financial resources of the auditee. As part of an audit in accordance 

with the ISSAIs, we exercise professional judgment and maintain professional scepticism 

throughout the audit. We also: 

• Identify and assess the risks of material misstatement of the financial statements, 

whether due to fraud or error, design and perform audit procedures responsive to 

those risks, and obtain audit evidence that is sufficient and appropriate to provide 

a basis for our opinion. The risk of not detecting a material misstatement resulting 

from fraud is higher than for one resulting from error, as fraud may involve collusion, 

forgery, intentional omissions, misrepresentations, or the override of internal control. 

• Identify and assess the risks of non-compliance with authorities, whether due to 

fraud or error, design and perform audit procedures responsive to those risks, and 

obtain audit evidence that is sufficient and appropriate to provide a basis for our 

opinion on compliance with authorities. The risk of not detecting an incidence of 

non-compliance with authorities resulting from fraud is higher than for one resulting 

 
2 Collectively referred to as compliance with authorities 
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from error, as fraud may involve collusion, forgery, intentional omissions, 

misrepresentations, or the override of internal control. 

• Obtain an understanding of internal control relevant to the audit in order to design 

audit procedures that are appropriate in the circumstances, but not for the purpose 

of expressing an opinion on the effectiveness of the RWC Pastrimi’s internal control. 

• Assess the appropriateness of accounting policies used and the reasonableness of 

accounting estimates and related disclosures made by management. 

• Conclude on the appropriateness of management’s use of the going concern basis 

of accounting and, based on the audit evidence obtained, whether a material 

uncertainty exists related to events or conditions that may cast significant doubt on 

the RWC Pastrimi’s ability to continue as a going concern. If we conclude that a 

material uncertainty exists, we are required to draw attention in our auditor’s report 

to the related disclosures in the financial statements or, if such disclosures are 

inadequate, to modify our opinion. Our conclusions are based on the audit evidence 

obtained up to the date of our auditor’s report. However, future events or conditions 

may cause the Organisation to cease to continue as a going concern. 

• Assess the overall presentation, structure and content of the financial statements, 

including the disclosures, and whether the financial statements give a true and fair 

view of the underlying transactions and events. 

We communicate with management and those charged with governance regarding, among 

other matters, the planned scope and timing of the audit and significant audit findings, 

including any significant deficiencies in internal control that we identify during our audit. 

From the matters communicated with management, we determine those matters that were 

of most significance in the audit of the financial statements of the current period and are 

therefore the key audit matters. The audit report is published on the NAO’s website, except 

for information classified as sensitive or other legal or administrative prohibitions in 

accordance with applicable legislation. 
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2 Findings and recommendations  

During the audit, we have identified areas of possible improvement, including internal 

control, which are presented for your consideration below in the form of findings and 

recommendations (as shown in Graphic 1 below). These finding and recommendations are 

intended to make necessary adjustment to the financial information presented in the 

financial statements, including disclosures in the notes, and improve internal controls 

relevant to financial reporting and compliance with authorities in connection to the 

management of public sector funds. We will follow up these recommendations during next 

year’s audit.    

Graphic 1. Type of findings by economic categories3  

 

We have also reviewed the status of previous year’s recommendations and conducted an 

assessment on the extent of their implementation [for details, please see Chapter 4]. 

 
3 Issue A and recommendation A – means new issue and recommendation  

Issue B and recommendation B – means repeated issue and recommendation 

Issue C and recommendation C – means partly repeated issue and recommendation 
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2.1 Issues with impact on the opinion  

Issue B1 - Failure to deduct receivables from customers 

Finding  According to IAS 1, financial statements must "present fairly" the 

financial position. Fair presentation requires the faithful representation 

of the effects of transactions, other events, and conditions in 

accordance with the definitions and recognition criteria for assets, 

liabilities. The application of IFRSs, with additional disclosure is 

presumed to result in financial statements that achieve a fair 

presentation.  

Receivables in the amount of €414,886 were registered under the 

naming "Unknown client institutions, contracts, municipalities and 

households", were not deducted from customers who have paid their 

obligations to the Company. These receivables, of the period 2000 - 

2018, in the statement of comparative financial position of 2019, were 

presented in deferred revenues. Whereas, the accounting operations 

presented to us for the audit year 2020 indicate that for this amount 

are credited (increased) the retained earnings in the statement of 

changes in equity. Furthermore, at note 7 in the explanatory notes is 

stated that accounts receivable were also debited (increased).  

According to the confirmations received from the finance department, 

it is emphasized that these operations were done in order to reconcile 

receivables between analytics and finance.  

Impact The accounting operations undertaken resulted in understatement of 

liabilities in the statement of financial position and overstatement of 

retained earnings in the statement of changes in equity. At the same 

time, the discrepancy in the analytical records of the respective 

customers for deduction of liabilities leads to untrue presentation of 

accounts receivable and to the risk of customers paying the same 

debt more than once.  

Recommendation B1  The Board of Directors should ensure that necessary actions are 

taken to identify customers whose funds are registered in the account 

"Unknown customer" and that liabilities paid to the Company are 

deducted.   

Management’s Response: Do not agree 

See Annex I for more details  
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Issue B2 – Inaccurate presentation of net asset value and depreciation expenses 

Finding  According to IAS 16 –Property, plant and equipment, upon recognition 

as an asset, an item of property, plant and equipment (property, plant 

and equipment) whose fair value is measured reliably, will be carried 

at the revalued amount, which is the fair value of the items on 

revaluation date less any subsequent accumulated depreciation and 

any accumulated impairment losses.  

The Company did not handle revalued assets according to the 

requirements of the standards. The net value of assets presented in 

the AFS was €4,890,060, while according to the audit the net value of 

assets should be €5,067,753. As a result, the net asset value was 

understated by €177,693, because upon asset revaluation, the 

Company did not depreciate them at a revalued amount but added 

the revalued surplus to the initial asset costs, and calculated 

depreciation over this value. In addition, this lead to the overstatement 

of accumulated depreciation by €150,745, as the presented amount of 

depreciation was €618,019, while according to the audit this value 

should be €467,275, as well as the overstatement of depreciation 

expenses by €157,021, as it presented the amount of €470,578, 

whereas according to the audit this value should be €313,557. 

According to the finance manager, this happened because the Company 

has a problem with the asset program regarding the placement of the 

revalued value in the program.  

Impact Understatement of the value of assets leads to inaccurate presentation 

of assets in the financial statements as well as the overstatement of 

depreciation expenses which also leads to decreasing in the financial 

outcome. 

Recommendation B2  The Board of Directors should ensure that errors made during 

handling of assets after their revaluation are rectified so that a true 

and fair view is presented in the financial statements. 

Management’s Response: Agree  
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Issue A1 – Misstatement of grant deferred revenues 

Finding  Under IAS 20, Government Grants related to assets are initially 

recognised as deferred revenues, and a portion is transferred to 

revenues each year, thus compensating the greater depreciation 

expense in the initial costs.  According to this standard, there should 

be given explanatory information on the accounting policies used for 

grants, the nature and size of government grants recognized in the 

financial statements, and the unfulfilled conditions associated with 

government assistance.  

In note 14 to the disclosures of the financial statements, the revenues 

recognized from deferred grants were presented in the amount of 

€827,517. Of which, €797,000 were misstated as grant deferred 

revenues as it included revenues financed by the Government and the 

Company's Shareholder Municipalities  intended to cover operating 

expenses during 2020 as a result of the COVID- 19 pandemic situation.  

Whereas, for recognised liabilities from grants in the amount of 

€107,246, which relate to eleven (11) assets, on 10 of these assets, 

the Company does not possess any resource evidence.  

This occurred due to finance department’s failure to comply with 

standard requirements on deferred revenues, whereas the lack of 

resource evidence for grant-financed assets is justified by the Company 

with the fact that donors have not provided them with documentation.  

Impact Misstatement of revenues from deferred grants in the explanatory notes 

on the financial statements leads to inaccurate presentation of the 

amounts presented in the financial statements and in the explanatory 

notes. Whereas the lack of resource evidence for the assets in 

possession represents significant weaknesses in the management of 

the Company's assets and affects the reliability of financial information.  

   The Board of Directors should ensure that Explanatory Notes contain 

the basic principles used for the preparation of financial statements 

and that information on the content of items in the statements is given 

as required by the accounting standards, ensuring a fair presentation.   

Management’s Response: Agree 
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Issue B3 - Untrue presentation of liabilities in the annual financial statements 

Finding  Under the Conceptual Framework (paragraph 4.46) a liability is 

recognised in the balance sheet when it is probable that an outflow 

of resources embodying economic benefits will result from the 

settlement of a present obligation and the amount at which the 

settlement will take place can be measured reliably.  

Trade payables presented in the balance sheet do not give a true view 

of their balance. There were liabilities of €86,825 towards 23 suppliers 

which the Company was not able to support with resource evidence, 

invoices or contracts proving the Company’s obligation to suppliers. 

Moreover, these liabilities were older than a year. Some of them date 

back from 1999 onwards, and the Company has not addressed their 

existence and evaluation of liabilities through stocktaking process where 

outcomes of this process would reconcile with accounting books, 

according to Article 12 of the Law on Accounting Financial Reporting 

and Auditing. Further, based on our analysis and confirmation letter 

received from suppliers, in one case there was a discrepancy between 

the accounting records and the suppliers' records, where the amount 

of the liability was understated by €511.  

Based on official confirmations, the lack of evidence is a consequence 

of very old debts (1999-2012). As for the discrepancies of liabilities 

with suppliers' confirmations, officials have stated that they need to 

make the necessary analysis regarding the value of this non-

reconciliation.  

Impact Lack of resource documents on payables affects reliability of financial 

information and leads to inaccurate presentation of liabilities in 

financial statements.  

Recommendation B3  The Board of Directors should ensure that necessary corrective 

measures are taken regarding the liabilities in accounting records in 

order to enable a true presentation in the financial statements. In 

addition, mechanisms allowing regular revision of the liabilities’ register 

should be established in order to prove the completeness and accuracy 

of the list of liabilities towards suppliers.  

Management’s Response: Agree 



ZYRA KOMBËTARE E AUDITIMIT - NACIONALNA KANCELARIJA REVIZIJE - NATIONAL AUDIT OFFICE 

 

14 

Issue B4 - Untrue presentation of the revaluation reserve 

Finding  Under IAS 16 - 'Property, Plant and Equipment', if an asset’s carrying 

amount is increased as a result of a revaluation, the increase shall be 

recognised in other comprehensive income and accumulated in equity 

under the naming of revaluation surplus. However, the increase shall 

be recognised in profit or loss to the extent that it reverses a 

revaluation decrease of the same asset previously recognised in profit 

or loss. 

Revaluation reserve presented in the financial statements was 

understated by €24,595. The presented amount of revaluation reserve 

in the financial statements by the end of the year was €593,909€, 

whilst our testing indicate that it should have been presented as 

€618,504. This is because in the previous year the value of revaluation 

was understated by €30,629, where instead of €771,962 the Company 

presented the amount of €741,334. The Company reduced this amount 

by 20% in total, whilst in assets there are buildings that have a 

depreciation rate of 5% and equipment a rate of 10%. Moreover, the 

Company did not depreciate assets at their revalued value, but rather 

added the revalued additional value to the initial costs of the asset 

and calculated the depreciation based on this value.  

According to the finance manager this was due to problems with the 

asset program regarding the introduction of revalued value into the 

program.  

Impact Untrue presentation of accounting information in the financial 

statements lead to the overstatement of the share of equity, 

consequently to the inaccurate and incorrect presentation of financial 

statements.  

Recommendation B4  The Board of Directors should ensure that assets register is reviewed 

in detail and that corrective actions are taken regarding the 

increase/decrease of assets value following their revaluation in order 

to enable a true presentation of the revaluation reserve in the financial 

statements.  

Management’s Response: Agree 
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Issue B5 - Untrue presentation of cash flow statement 

Finding  According to IAS 1 – ‘Presentation of Financial Statements’, an entity 

should prepare its financial statements, except for cash flow 

information, using the accrual basis of accounting. Whilst according to 

IAS 7, the purpose of the Statement of Cash Flows is to meet the 

needs of users of accounting information on cash outcome with the 

cash flow over an accounting period. Additional information can be 

important for users to understand the financial position and liquidity 

of an entity, the amount of cash flows arising from operating, investing 

and financing activities.  

The Company prepared the Statement of the Cash Flow, based on the 

issues raised on within Chapter on accounting items such as: 

revaluation reserve, assets, receivables, and depreciation expenses, we 

may conclude that the cash flow does not present true information.  

This was due to a failure to apply correctly requirements of the 

standard. 

Impact Material misstatements of financial items have a direct impact on 

inaccurate presentation of the cash flow statement.  

Recommendation B5  The Board of Directors should ensure that effective processes are in 

place in order to confirm that identified cash flow errors are corrected 

and to ensure a true and fair view.  

Management’s Response: Agree 

Issue B6 - Material misstatement of the opening cash flow balance 

Finding  According to IAS 8 – Accounting Policies, Changes in Accounting 

Estimates and Errors, paragraph 4.1, however, material errors are 

sometimes not discovered until a subsequent period, and these prior 

period errors are corrected in the comparative information presented 

in the financial statements for that subsequent period.  

The audit of financial statements for 2018 and 2019, identified a 

material error regarding the overstatement of cash by €205,110. While 

preparing financial statements for 2020 this prior period’s material error 

was not corrected with a retrospective restatement of cash amount at 

the begging of the period in the Statement of the Cash Flow.  

This was due to a failure to apply correctly requirements of the 

standard 
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Impact Failure to retrospectively correct the opening cash balance led to a 

misstatement in the statement of the cash flow.  

Recommendation B6  The Board of Directors should ensure that effective processes are in 

place in order to confirm that identified cash flow errors are corrected 

and to ensure a true and fair view.  

Management’s Response: Agree 

Issue B7 – Untrue presentation of the statement of changes in equity  

Finding  According to IAS 1 - Presentation of Financial Statements - a set of 

financial statements should contain also a statement of changes in 

equity, which shows a summary of all changes in equity..  

Issues raised within this Chapter regarding revaluation reserve, deferred 

revenues, and depreciation expenses that have an impact on the 

financial outcome in the income statement also lead to the inaccurate 

presentation of profit for the period carried forward in the statement 

of changes in equity.  

This occurred due to the lack of proper professional competence of 

the officials in charge of it. 

Impact Profit for the period, as a result of inaccuracies from items that have 

an impact on the financial outcome, carried forward to the statement 

of changes in equity, in addition to the inaccurate effect on net profit, 

also affects the item of retained earnings.  

Recommendation B7  The Board of Directors should ensure that an analysis on the causes 

behind incorrect presentation of the Statement of Changes in Equity is 

made and that actions are taken to address these systematically in 

order to enable it true and fair presentation.  

Management’s Response: Agree 
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Issue B8 - Shortcomings in the explanatory notes of financial statements 

Finding  According to IAS 1 – ‘Presentation of Financial Statements’, an integral 

element of the financial statements is their explanatory notes. 

According to the designations made in this standard, these notes to 

the financial statements should: provide information about the basis 

used to prepare the financial statements as well as the accounting 

policies selected and applied to the most significant events and actions; 

clarify the information required by IAS; provide additional information 

which is not presented in the financial statements but which is 

necessary for a fair presentation of them. An entity shall cross-

reference each item in the statement of financial balance, in the 

statement or statements of profit or loss and other comprehensive 

income, in the statement of changes in equity and in the statement of 

cash flows, with the information relevant in the explanatory notes. 

- The information provided in the explanatory notes for the class 

of administrative and operating expenses does not correspond 

to the expenses presented in the statement of comprehensive 

revenues. The difference for administrative expenses is €15,581, 

whereas for operating expenses €15,077; 

- The information provided in the explanatory notes on trade and 

other payables does not correspond to the amount presented 

in the statement of financial balance. The difference presented 

is €2,009. 

The reason for this is the incorrect application of the requirements of 

the standard 

Impact Shortcomings identified in the explanatory notes represent deviations 

from the requirements of the standard and misdirection of readers of 

financial statements. 

Recommendation B8 The Board of Directors should ensure that Explanatory Notes contain 

the basic principles used for the preparation of financial statements 

and that information on the content of items in the statements is given 

as required by the accounting standards. 

Management’s Response: Agree 
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2.2 Issues with impact on compliance conclusion  

Issue B9 - Invoicing customers without correct naming 

Finding  The Company's internal Regulation on the Implementation of Business 

Procedures and Policies, Article 20 paragraphs 20.1 and 20.2, state 

that the Company registers customers based on the records provided 

on the occasion of the introduction to service of new customers, and 

the information that must be entered in the customer base are name 

and surname, personal number, address (street), area, etc.. 

The Law on Waste stipulates that "Costumer" is the person who has 

entered into a service contract with the service provider or receives 

certain services under the law.  

The Company’s register of customers comprises of 1,227 customers 

registered under the naming “XX”, “XN”, and “?”, who are creditors to 

the enterprise in the amount of €156,424. In addition, in this register, 

there are 12 other clients as creditors, in the amount of €1,906, for 

whom there is no naming whatsoever.  

According to the confirmation of the customer service manager, and 

based on the work report of the commission appointed by the Chief 

Executive Officer for customer investigation, it is emphasized that this 

phenomenon dates back from 2000 onwards in order to maintain the 

ordinal number of customers and that these customers that have 

remained in the register are unknown. However, the identification of 

customers only through the digits "XX", "XN" or "?", without the 

identification of the customer address and other basic identifying 

information such as name and surname, constitutes significant 

weaknesses in the management of accounts receivable of the Company.  

Impact Recording customers in the enterprise register without a description of 

basic information, jeopardizes the collection of cash due to the 

impossibility of applying legal measures against these creditors. 

Unnamed accounts also raise doubts about the accuracy and rights 

of the Company for collection, with the impact of inaccurate 

presentation of receivables.  

Recommendation B9 The Board of Directors should, within the shortest period of time 

possible, consider and take improvement measures in order to ensure 

that all customers registered with the naming “XX”, “XN” and “?”, are 

actually registered under the name of the service user. At the same 

time, review the accounts of other creditors for whom there is no 

identifying information in the register.  

Management’s Response: Agree 
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Issue A2 - Creditor customers deactivated without relevant evidence 

Finding  The Regulation on the Implementation of Business Procedures and 

Policies, Article 20, specifies, "Invoicing makes customers deactivated 

according to the records they receive from the customer office verified 

by the verification commission". Whereas according to the decision of 

the Board of Directors of 2018 for determining the general rules and 

criteria for deactivation, it is specified that the client card must 

accompany the request for deactivation where the debt to the company 

must be zero. 

Our tests show that, in 38 cases, the Company failed to provide 

evidence (decisions) regarding the deactivation of credit customers in 

the amount of €424,645 which appear in the register of its customers.  

The billing office justifies the lack of evidence as a reason for 

deactivation of customers from previous years. 

Impact The lack of evidence for deactivated customers presents significant 

weaknesses in the management of the accounts receivable register, 

and raises doubts about the process of deactivation of credit 

customers to the Company. 

  The Board of Directors should ensure that the billing office deactivates 

customers only by following the procedures through the verification 

commission, which are supported by decisions. 

Management’s Response: Agree 
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Issue B10 - Number of billed customers higher than that defined in the contract 

Finding  Article 10.11 of the Contract (for the period January-December 2020) 

entered into between the Company and Municipality of Prishtina on 

provision of primary waste management and collection services in 

Prishtina Municipality stipulates that the Company shall ensure 

distribution of bills received by the Municipality to the customers 

through its staff. Whilst, according to Article 11.5, the Municipality shall 

pay the Company for the service based on the number of customers, 

i.e. 58,000 customers on a price of €3.80. The total amount of the 

contract was €2,967,948. 

The number of billed customers was higher than the number stipulated 

in the contract. Therefore, over the quarters (hereinafter Q), for Q1 

and Q2 were billed 73,616 customers, for Q3 69,867 customers, 

whereas during Q4 72,457 customers. On the other hand, the Company 

invoiced the Municipality based on the number of customers defined 

in the contract 58,000.  

As to shortcomings identified above, the Finance Officer justifies them 

that the management of the Company is in constant contacts with the 

Municipality, and that upon renewal of the contract these deficiencies 

shall be corrected to harmonise the number of billed customers. 

Impact Delivery of additional services without changing the service price and 

the difference in the number of billed customers from that defined in 

the contract leads the company to the situation of delivering services 

to a higher number of customers operating under service cost. 

Recommendation B10 The Board of Directors should revise the terms of the contract with 

the Municipality of Prishtina ensuring that these terms are favourable 

for both of the parties. 

Management’s Response: Agree 
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Issue B11 - Splitting of tenders and failure to apply open tender procedure 

Finding  Public Enterprises when purchasing goods and services have the 

obligation to comply with all procedures of the Public Procurement Law 

(PPL). Article 16.4 of the PPL states that: The value of each contract 

shall be estimated and the procurement procedure is determined 

according to the value. The contracting authority shall not split up a 

procurement requirement for a given quantity of products for the 

purpose of lowering the value of a supply contract below a threshold 

specified in Article 19 of this law “Any public contract the estimated 

value of which is equal to or greater than, or can reasonably be 

expected to be equal to or greater than, one thousand (€1000), but 

less than ten thousand (€10,000) shall be considered as a “low value 

contract. 

We analysed the report of the signed contracts and noticed that for 

the same type of supplies/services several procurement procedures 

were performed, resulting in the division of tenders for the same 

supply/service such as: 

- 19 Contracts for Supply of spare parts for vehicles/trucks with 

a total value of €33,469, of which 17 contracts are with 

minimum value and 2 contracts with price quotation; 

- 8 Contracts with minimum values for Supply of computers and 

spare parts for IT with a total value of €6,712; and 

- 22 Contracts for servicing vehicles with minimum values with a 

total value of €18,744. 

Impact Splitting of tenders and overriding of open procedures increase the 

risk that the Contracting Authority will not be able to obtain the value 

for the money spent and this will lead to limited competition. 

Recommendation B11 The Board of Directors should provide for proper assessment and 

planning of the Company’s needs, ensuring similar items are grouped, 

and procurement procedures are used as required by the LPP. 

Management’s Response: Agree 
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Issue B12 - Lack of regulations/policies for revenue management and remuneration of 

directors and employees of the Company 

Finding  The Statute of the Company (Article 9) requires the Company to draft 

regulations containing provisions for the administration and operation 

of the joint stock company. In addition, also the Lawn on Publicly 

Owned Enterprises, Article 34.1 specifies that every POE shall establish 

and put in force bylaws as required by the Law on Business 

Organizations. The adoption, amendment and repeal of a POE’s Bylaws 

shall be within the exclusive competence of the POE’s Shareholder(s) 

The Company did not prepare any regulation on revenue management 

that would had to be adapted to its needs and requirements based 

on applicable standards and rules. This happened because the 

Company had considered the approval of a regulation on 

implementation of business procedures and policies in the Company, 

which would also contain invoicing and distribution of invoices, but not 

points regarding control on revenue management.   

Moreover, the Company also lacked a compensation regulation for its 

directors and employees. Although during 2020, with the decision of 

the Board of Directors, the regulation on systematisation of jobs was 

supplemented/amended; this regulation does not include the salary 

level for each position. 

This was due to poor functioning of internal controls. 

Impact Lack of revenue management regulation can result in errors or 

mismanagement of funds. Whereas, failure to determine 

remunerations/salaries in the regulations may lead to employees being 

rewarded with a higher/lower salary than they should for the respective 

positions or to different salaries for the same positions. 

Recommendation B12 The Board of Directors should ensure drafting of regulation on 

revenues that contain clear procedures for managing each type of 

revenue. It shall also prepare and publish the regulation/policy on 

remuneration of directors and officers in line with the organisation 

structure. 

Management’s Response: Agree 
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Issue B13 - Employment of employees with fixed-term contracts for specific jobs and tasks, 

without conducting recruitment procedures 

Finding  Pursuant to Labour Law No. 03/L-212, Article 8, the employer at public 

sector, shall be obliged to announce public competition every time 

when it employs an employee and establishes an employment 

relationship. 

The Company, during 2020, hired 37 employees with fixed term 

contracts for specific jobs and tasks; however, these employees covered 

regular job positions and no recruitment procedures were conducted 

for them. 

According to the Management of the POE, employment through 

employment contracts for specific tasks has come as a result of the 

significant increase in the volume of work and the need to perform 

services effectively according to the requests of citizens. 

Impact Engaging employees for specific jobs and tasks in regular job positions 

without conducting any competitive process eliminates competition and 

increases the risk of hiring inappropriate persons in certain positions. 

Recommendation B13 The Board of Directors should, that upon establishing employment 

relationship, conduct proper and transparent recruitment processes, 

and ensure that regular positions are covered by regular job contracts. 

Management’s Response: Agree 

Issue B14 - Remuneration of the Board of Directors without any decision by Municipal 

Shareholders Committee for an extraordinary meeting 

Finding  Law on Publicly Owned Enterprises, Article 12, stipulates that the POE 

shall be responsible for paying only the remuneration foreseen in the 

Shareholder’s decision and that the directors of a POE shall not receive 

any other remuneration or benefits from the POE. 

Pursuant to the requirement of the Law on POEs, the Municipal 

Shareholders Committee decided, on 22.08.2020, that members of the 

Company’s Board of Directors shall get remunerated with a monthly 

salary only. However, and despite this, during January, March and 

October upon decision of the Chief Executive Officer, the Board of 

Directors got remunerated with an additional salary in the amount of 

€7,050 in the name of holding of extraordinary meetings. 
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According to the Company’s Management, remuneration of the Board 

of Directors members for extraordinary meetings for January, March 

and October was a practice that continued from the previous years. 

Impact Remuneration of members of the Board of Directors without any 

decision by responsible bodies and in contradiction with the applicable 

legislation leads to spending public money without legal basis. 

Recommendation B14 The Board of Directors should, through internal acts, establish 

adequate controls, which would prevent remunerations for extraordinary 

meetings without decision of the shareholder. 

Management’s Response: Agree 

2.3 Findings on accounting and compliance issues  

2.3.1 Stocks   

The value of stocks presented in the balance sheet was €251,586. This financial item 

mainly includes materials, spare parts, oil and diesel, which mainly relate to the Company’s 

operation. We tested 12 samples as part of substantive testing in the amount of €4,235 

and examined the reconciliation of stocktaking report with the accounting records. We also 

observed the year-end stocks counting process.  

Issue B15 - Difference between the status of stocks in the warehouse/reserve with 

accounting records 

Finding  According to the Law No. 06/L- 032 on Accounting, Financial Reporting 

and Audit, business organisations should verify, at least once a year, 

the existence and evaluation of assets, liabilities, and capital through 

the stocktaking of these elements and their supporting evidence 

through the stocktaking process.  

We participated in the observation of the measurement of oil reserves 

in the Company's warehouse on 31/12/2020 where it was found that 

the condition in the books was 8,389 litres, whereas according to the 

measurement in the tank there were 10,697 litres, so there was a 

difference of 2,308 litres more or €2,302.  

According to the Management, the reason is the lack of coordination 

between the warehouse men when leaving the warehouse during the 

weekend.  
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Impact The existence of stock shortages and surpluses identified by the 

physical observation of the audit team may result in 

overvaluation/undervaluation of stocks, inaccurate reporting, and the 

possibility of their loss or misuse.  

Recommendation B15 The Board of Directors should ensure that it will eliminate the causes 

behind difference in terms of quantity of stocks, so that they are not 

repeated in the future, and also ensure a true and fair presentation 

of stocks book value.     

Management’s Response: Agree 

2.3.2 Revenues 

Revenues presented in the Statement of Incomes were €8,225,175. Of which €7,397,658 

are revenues from the Company’ business operations, whilst €827,517 are revenues from 

grants.  From revenues generated from the Company’ business operations we tested 108 

samples in details as part of substantive testing and compliance testing amounting to 

€3,940,563.  

Issue B16 – Failure to apply waste service fee set by Municipalities  

Finding  According Law on Waste, Articles 14.3 and 15, municipal waste disposal 

fees and way of collection of funds thereof shall be designated by the 

Municipality. Based on this law, municipalities of Prishtina, Lipjan, Fushë 

Kosova, Obiliq, and Podujeva have prepared the regulations on waste 

management and have set the waste service fees based on the type 

of container and frequency of emptying.  

Our testing indicates that for five cases, in the amount of €17,934, 

the Company billed the services provided to public institutions based 

on m2 or number of students rather as it was defined under the 

regulation, based the type of containers and frequency of emptying. 

Whereas, for 22 cases, the Company does not possess evidence 

(operation reports) on delivered services, which makes the assessment 

of financial impact on these irregularities impossible. 

This situation was a result of improper functioning of internal controls. 

Impact Failure to bill the services according to fees set by competent 

authorities and lack of evidence leads to failure to apply legal 

proceedings and inaccurate cost of the service. This has a consequent 

impact on the Company’s profit/losses. 
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Recommendation B16 The Board of Directors should ensure that statutory non-compliances 

are corrected as soon as possible, by applying the service fees set by 

the Municipality, as the competent authority, and that each billed 

service is supported with operation reports as evidence on the service 

provided. 

Management’s Response: Agree 

Issue A3 - Customers’ contracts fail to comply with fees set by the Municipality 

Finding  The Law on Waste stipulates that "Consumer" is the person who has 

entered into a service contract with the service provider or receives 

certain services under the law. Further, Articles 14.3 and 15 of this 

Law specify that municipal waste disposal fees and way of collection 

of funds on waste services thereof shall be designated by the 

municipalities. 

Our tests indicate that in two cases, in the amount of €4,654, it was 

identified that the billing fees were not in compliance with specific 

customer contracts. 

This occurred as a result of failure of compliance of contracts with 

fees set under the Regulation of the Municipality of Prishtina on Waste 

Management. 

Impact Failure of tariffs in clients' contracts complying as under the Municipal 

Regulation has implications in case of dealing with clients in court and 

enforcement disputes. 

 The Board of Directors should ensure that client contracts comply with 

the tariffs set out in the Municipal Regulation. 

Management’s Response: Agree 

2.3.3 Operating costs  

Service costs, operational costs, and other costs presented in the Statement of Income 

were in the amount of €2,330,454. These relate to expenditures on warehouse, fuels, 

maintenance, administration, and other operational costs. We tested 70 samples of 

€1,278,273 as part of substantive testing and 6 samples as part of compliance testing 

from procurement aspect.  
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Issue B17 - Inadequate planning of procurement procedures 

Finding  Law No. 04/L-42 on Public Procurement (LPP), Article 8, obliges each 

contracting authority to provide to the CPA, in writing, a final 

procurement forecast that identifies in reasonable detail all supplies, 

services and works that the contracting authority intends to procure 

over the fiscal year.  

The annual procurement plan for 2020, forecasted 51 procurement 

procedures in a total of €3,119,008.50€. Our analysis of this plan 

indicates that 96 procurement procedures were conducted in the 

amount of €2,131,344 or 68% of the planned value, and some of them 

were not included in the procurement plan. Among them being: a 

contract in the amount of €79,290 for Increasing the number of 

licences, a contract in the amount of €10,657.67 for supply with filters, 

and a minimum value contracts under €1,000. During the year, the 

Company has notified the CPA 9 times on procurement activities not 

included in the procurement plan.   

According to Procurement Office, the reason for the activities not being 

implemented within the plan is the lack of requests from the requesting 

unit. Whereas, despite the efforts towards the requesting unit for 

compliance with the plan, the moment the decision comes and the 

commitment of funds is made shortly after this begins the procurement 

procedure.  

Impact Signing of contracts not foreseen in the procurement plan and failure 

to implement the planned ones is a signal of inadequate controls in 

the Company in terms of procurement process and this phenomenon 

may lead to mismanagement of the budget.  

Recommendation B17 The Board of Directors should strengthen internal controls over the 

procurement process by ensuring that requesting units submit their 

requests in a timely manner, to allow for the procurement office to 

plan and initiate procurement activities and procedures in a timely 

manner.  

Management’s Response: Agree 
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Issue B18 - Procurement of used goods 

Finding  Law no.04 / L-042 on Public Procurement and the secondary legislation 

does not have any special provision defining the procurement of used 

goods. In the PPRC answers given in FAQ on its web site, it is stated 

that, despite the fact that the procurement law does not prohibit the 

procurement of used goods, such a thing is not recommended because 

the technical specifications set by the CA do not necessarily guarantee 

that two or more goods with same technical specifications would have 

the same qualities, in terms of performance and functionality. 

Furthermore, the procurement of used goods falls under the 

responsibility of the CA. Whilst Article 6 of LPP stipulates that all 

contracting authorities are under an obligation to ensure that public 

funds and public resources are used in the most efficient and cost-

effective manner taking into account the purpose and subject matter 

of the procurement. 

Impact The Company was supplied with eight used trucks through procurement 

procedure for a total amount of €179,000. In these procurement 

procedures, technical specifications required that production year for 

the trucks to be 1999 and newer. 

Furthermore, at the time of the audit, a procurement procedure was 

in the evaluation process, with an estimated value of €425,000, 

according to the prepared technical specifications, with the requirement 

that the year of production of the trucks is 2005 or newer. 

According to justifications given by the procurement officers, these 

procedures for the purchase of used trucks were carried out due to 

lack of funds. 

Impact Procurement of used goods may affect the quality, performance, and 

functionality of the purchased goods. Purchase of used goods for the 

money given puts the quality of good/services received into question, 

making the Company pay non-competitive prices for such products. 

Recommendation B18 The Board of Directors should ensure that, prior to the initiation of 

procurement procedures, no procurement activity that diminishes or 

eliminates competition between economic operators or discriminates to 

the detriment or benefit of one or more economic operators is carried 

out. The technical criteria should ensure that the bid evaluation process 

is equal to all and non-discriminatory. In addition, it must ensure that 

public funds and public resources are used in the most economical 

way in order to ensure that value for money is obtained 

Management’s Response: Agree 
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2.3.4 Salaries expenses  

Expenditures on salaries were in the amount of €4,457,112.99. The number of employees 

in a regular employment relationship at the end of the year was 737, and 37 employees 

were engaged for specific jobs and tasks. We tested 70 samples as part of substantive 

testing in the amount of €31,447 as per their gross salaries, and 9 samples as part of 

compliance testing.  

Issue B19 - Number of employees and expenditures on salaries exceeded the planned ones 

in the business plan  

Finding  Based on the Law no.03/L-87 on Publicly Owned Enterprises, Article 

12, paragraph 2, consistent with their rights and duties established by 

other legislation, directors of a POE shall act in accordance with the 

business and financial strategies described in the POE’s approved 

business plan.   

In the business plan for 2020, the Company planned that the maximum 

approved number of employees at the end of the year would be 740 

employees and €4,214,203 expenditures on salaries and wages. 

However, during the period of 2020, the Company hired 80 full-time 

employees and 37 employees with fixed-term and for specific jobs and 

tasks. Increased number of employees over the level approved in the 

business plan has resulted in excess expenditures on salaries, by 

€242,910€ over the planned amount or expressed in percentage 5.76%. 

Of which, €69,718 in expenditures were paid in the form of allowances 

for handymen in the ground for their engagement during the time of 

pandemics and €53,231, for employees with fixed-term contracts for 

specific jobs and tasks. The rest was given as allowances as incentives 

for employees.  

According to the Company’s officials, the reason behind the increase 

in expenditures on salaries was the increase in the number of 

employees hired with contracts for specific jobs and tasks, which 

according to the Company’s management hiring of these was done 

because of the increase in volume of work and number of customers.  
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Impact Exceeding the number of employees beyond the planned one may lead 

to inadequate orientation of the company budget and consequently 

the company may face lack of funds to cover other expenses.  

Recommendation B19 The Board of Directors should establish adequate mechanisms that 

would disable the hiring of employees beyond the planned number. 

Moreover, it should perform a continuous monitoring of expenditures 

on salaries against the planned one, and should the need for additional 

expenditures arise, it should be timely supported in the revised business 

plan.  

Management’s Response: Agree 

2.3.5 Internal audit unit function 

The Internal Audit Unit (IAU) operates with one auditor. An effective audit requires a 

comprehensive work program reflecting the Company's financial and other risks and 

providing sufficient assurance on the effectiveness of internal control. The impact of internal 

audit outcomes should be judged by the importance Management places to the 

implementation of audit recommendations. The IAU prepared the annual plan where it 

planned and conducted seven audits. The audit committee held eleven meetings and 

reviewed IAU reports.   

Issue B20 - Lack of IAU staff a setback in quality assurance and improvement 

Finding  According to International Standards for the Professional Practice of 

Internal Auditing 1300, 1310, 1311, the Chief of Internal Audit must 

develop and maintain a quality assurance and improvement program 

that covers all aspects of the internal audit activity through internal 

assessments which include: ongoing monitoring of the performance of 

the internal audit activity; and periodic self-assessments or assessments 

by other persons within the organization with sufficient knowledge of 

internal audit practices. 
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Company’s internal audit function consists of only one auditor, who 

performs and reviews the audits, which makes it impossible developing 

an efficient quality assurance and improvement program that covers 

internal audit activities. Despite of this fact, the Company did not 

announce a vacancy notice during 2020 for additional IAU staff, even 

though this was foreseen under the IA Strategic Plan approved by the 

Audit Committee. 

Failing to announce the vacancy of the competition to fill the IAU with 

additional staff, the management of the Company justifies with the 

situation because of the pandemic. Whereas, it is worth mentioning 

that in the period of performing of our audit, the Company was in the 

process of announcing a competition to complete this unit with 

additional staff. 

Impact Having activities performed and reviewed by the same officer makes 

provision of quality assurance and improvement of the audit work 

impossible. 

Recommendation B20 The Board of Directors should, through the Audit Committee, ensure 

that IAU develops a quality assurance and improvement program that 

covers all internal audit activity by increasing human resources with 

sufficient knowledge of internal audit practices. 

Management’s Response: Agree 

 

3 Issues resolved in the course of audit process   

We identified some issues and communicated them to the Management, which have been 

effectively resolved during the current audit. They do not require any further action and 

are only reported for purposes of documenting the said communication, actions taken, and 

results thereof. Identified issues are the following:   

Issue 1 – Lack of evidence on non-current assets  

Finding  In Note 7 of the financial statement disclosures, no detailed 

explanations are provided regarding receivables provisioning policy. It 

states that the provision is made according to the age of the 

receivables classified in the program, but no additional explanations 

are provided for the approved policies.  
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Furthermore, no detailed information was provided regarding the write-

off of €35,758 from receivables. In addition, Note 19.1 does not provide 

detailed explanations regarding the revaluation policies of accounts 

receivable in the amount of €414,886. 

Required action The Chief Financial Officer should ensure that the explanatory notes 

provide information on the composition of the items of the statements, 

in accordance with the requirements of accounting standards.  

Result Following our communication of the matter through the exclusion letter, 

the explanatory notes are supplemented with additional information 

regarding the provision, write-off and revaluation of receivables.  

Issue 2 – Inconsistencies over the years between the amount of initial property, plant and 

equipment  

Finding  The explanatory note in point 10 - Property, plant, and equipment, did 

not have consistency in the presentation of their initial balances. Thus, 

for 2019, the initial balance was presented in net value, whereas for 

2020, it was presented according to historical costs.  

Required action The Chief Financial Officer should ensure that the initial balances of 

property, plant, and equipment are consistent over the years.  

Result Following our communication of the matter through the exclusion letter, 

the necessary corrective actions were taken for a consistent 

presentation of the initial amounts over the years.  

Issue 3 - Recognition of depreciation expenses for investment 

Finding  The Company had recognized depreciation expense for facilities which 

were ongoing investments, in the amount of €7,077, an amount for 

which depreciation expenses were overstated and net assets were 

understated. 

Required action The Chief Financial Officer should ensure that corrective action has 

been taken in relation to the following investment impairment costs 

Result After communicating the matter through the exclusion letter, the 

necessary corrective actions were taken during the audit phase.  
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Issue 4 - Shortcomings in grant deferred revenue disclosures 

Finding  The Explanatory Note, in point 14 grant deferred revenues, does not 

contain detailed explanations regarding the requirements that must be 

met on grants received for: revenues from package 4a for grants in 

the amount of € 27,000, as well as for other grants in the amount of 

€50,000 and €20,000 from the Municipality of Prishtina and Obiliq. 

Also, for revenues in the amount of €25,155 as co-financing for capital 

investments by the Municipality of Lipjan, no clarifications were provided 

on the terms of their recognition. 

Required action The Chief Financial Officer should ensure that the disclosures provide 

information as required by accounting standards regarding grant 

deferred revenues  

Result After communicating the matter through the exclusion letter, the 

necessary actions were taken by completing the explanatory notes with 

information.  

Issue 5 - Failure to fully disclose for accounting items of other assets and payables for 

tax purposes 

Finding  Explanatory Note in point 8a other assets do not contain any 

information regarding the composition of the item Tax payable, in the 

amount of €50,809.  

In addition, the Explanatory Note in point 12, payables for taxes, also 

contains items liabilities to the union, in the amount of €1,945; and 

provisioning and other taxes, amounting to €2,474, without providing 

any information on their composition. 

Required action The Chief Financial Officer should ensure that the necessary 

information is provided in the explanatory note: other assets and taxes 

payable, regarding their composition  

Result After communicating the matter through the exclusion letter, the 

Explanatory Note in points 8a and 12 are supplemented with the 

necessary information.  
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4 Progress in implementing recommendations  

Our audit report on 2019 AFS of RWC Pastrimi j.s.c. resulted in 44 key recommendations. 

RWC Pastrimi j.s.c. prepared an Action Plan stating how all recommendations will be 

implemented.  

By the end of our 2020 audit, 24 recommendations have been implemented, and 20 have 

not been addressed yet, as shown in the following Chart 2. For a more thorough description 

of the recommendations and how they are addressed, see Table 1 (or Table of 

recommendations).  

Chart 2. Progress in implementing prior year’s recommendations  

 

Table 1 Summary of recommendations of the previous year and of year 2020  

 

No. Audit 

area 

Recommendations of 2019 Actions                      

taken 

Status 

1 Basis for the 

Opinion 

The Board of Directors should ensure 

that immediate actions are taken to 

identify customers whose liabilities 

have been accumulated under the 

Unknown Customer account and whose 

outstanding liabilities towards the 

Company have been deducted 

Our tests indicate 

that the accounts of 

unknown customers 

continue to be 

unidentified. 

Implementation 

not started  

2 Basis for the 

Opinion 

The Board of Directors should ensure 

that all corrective measures are taken 

in regard to recording the decreased 

value of land, in order to present a 

true and fair view in financial 

statements 

The Company had 

taken corrective 

actions and 

recognised the 

reduced value of the 

land from the 

revaluation as a loss 

Implemented  
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in the income 

statement. 

3 Basis for the 

Opinion 

The Board of Directors should ensure 

that errors made in the treatment of 

assets following their revaluation are 

corrected in order to present a true 

and fair view in financial statements 

Our tests indicate 

that no corrections 

of mistakes were 

made to the assets 

after the revaluation 

Implementation 

not started 

4 Basis for the 

Opinion 

The Chairman of the Board should 

provide for respective procedures 

which would serve as guideline to the 

stocktaking commission on proper 

ways of inventorying. Analytical 

registers of assets in use should be 

provided within a short period in order 

to enable subsequent comparison and 

reconciliation with the stocktaking 

commissions’ records. 

The Company has 

taken action and in 

2020 codified the 

assets in the 

stocktaking register. 

Implemented  
 

5 Basis for the 

Opinion 

The Board of Directors should ensure 

that assets register is reviewed in 

details and that corrective actions are 

taken regarding the increase/decrease 

of assets value following their 

revaluation in order to enable a true 

presentation of the revaluation reserve 

in the financial statements 

The Company had 

taken corrective 

measures but still has 

a difference of 

€30,629. 

Implementation 

not started 

6 Basis for the 

Opinion 

The Board of Directors should ensure 

that necessary corrective measures are 

taken regarding the liabilities in 

accounting records in order to enable 

a true presentation in the financial 

statements. In addition, mechanisms 

allowing regular revision of liabilities 

register should be established in order 

to prove the completeness and 

accuracy of the list of liabilities 

towards suppliers 

It has been verified 

that the Company 

has not taken the 

necessary corrective 

actions regarding the 

accurate presentation 

of the payables in 

the financial 

statements. 

Implementation 

not started 

7 Basis for the 

Opinion 

The Board of Directors should provide 

for corrective measures are taken for 

prior periods in order to ensure that 

the amount of revenues from grants 

and deferred revenues presented in 

the Statement of Income and balance 

sheet is true 

No corrective actions 

have been taken to 

accurately present 

grant deferred 

revenues. 

Implemented 

8 Basis for the 

Opinion 

The Board of Directors should, through 

internal acts, establish mechanisms 

to ensure that goods and services are 

purchased fully in compliance with the 

Law on Public Procurement which 

would lead to the required 

transparency and competitiveness and 

The Company has 

taken measures and 

for the audit year 

2020, we have not 

noticed any 

shortcomings. 

Implemented  
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assure that public funds are efficiently 

used. 

9 Basis for the 

Opinion 

The Board of Directors should ensure 

that effective processes are in place in 

order to confirm that identified cash 

flow errors are corrected and to 

ensure a true and fair view 

The necessary with 

cash flow adjustments 

have not been made. 

Implementation 

not started 

10 Basis for the 

Opinion 

The Board of Directors should ensure 

that the identified prior period’s 

material errors are corrected with a 

retrospective restatement and that 

explanatory information on prior 

period’s errors is given 

Necessary corrections 

have not been made 

in the FS of previous 

years. 

Implementation 

not started 

11 Basis for the 

Opinion 

The Board of Directors should ensure 

that an analysis on the causes behind 

incorrect presentation of the Statement 

of Changes in Equity is made and that 

actions are taken to address these 

systematically in order to enable it 

true and fair presentation 

This year, too, the 

balance of changes 

in equity was 

accompanied by 

material deficiencies. 

Implementation 

not started 

12 Basis for the 

Opinion 

The Board of Directors should ensure 

that Explanatory Notes contain the 

basic principles used for the 

preparation of financial statements and 

that information on the content of 

items in the statements is given as 

required by the accounting standards 

This year, too, there 

were similar 

shortcomings in the 

content of the 

explanatory notes. 

Implementation 

not started 

13 Receivables The Board of Directors should, within 

the shortest period of time possible, 

consider and take improvement 

measures in order to ensure that all 

customers registered with the naming 

XX are actually registered under the 

name of the service user. They should 

also ensure that the identified credit 

amount is respectively charged to 

each and every one of them and that 

necessary actions are taken to collect 

those 

During 2020, the 

Company managed to 

identify a small 

number of customers 

named XX, but this 

remains still to be 

addressed because 

not all customers 

have been identified 

yet. 

Implementation 

not started 

14 Stocks The Board of Directors should ensure 

that, after completion of stocktaking, 

the causes behind difference in stocks 

are handled. It should also provide for 

reconciliation of the actual situation 

with the accounting books and 

identification of non-reconciliations in 

order to ensure their true presentation 

in the financial statements. 

This year, too, there 

were similar 

shortcomings in stock 

management. 

Implementation 

not started 

15 Prepayments The Board of Directors should ensure 

that upon preparation of financial 

The Company has 

taken the necessary 

Implemented  
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statements only prepayments born 

from adjusting entries thereto are 

presented and that necessary 

corrective measures are taken in order 

to enable a fair presentation of 

prepayments 

corrective actions on 

the current year's 

AFSs 

16 Long-term 

assets  

The Board of Directors should ensure 

that actions are taken so that needed 

adjustments in the assets register are 

made based on their actual situation. 

Deficiencies in the 

asset register have 

been identified this 

year as well. 

Implementation 

not started 

17 Long-term 

assets 

The Board of Directors should provide 

for retreatment of assets which books 

value is zero in order to ensure that 

they are kept according to the 

accounting standards requirements 

The Company took 

the necessary 

corrective actions 

regarding the 

handling of zero 

value assets. 

Implemented  

18 Long-term 

assets 

The Board of Directors should ensure 

that actions are taken so that  

depreciation costs are recorded 

according to accounting standards in 

order to enable their fair presentation 

in the financial statements 

This year, too, was 

noticed that 

depreciation expenses 

were not recorded 

according to the 

requirements of the 

standards. 

Implementation 

not started 

19 Short-term 

Liabilities 

The Board of Directors should ensure 

that actions are taken to make 

adjustments in the VAT declaration so 

that accounting records and amounts 

presented in the balance sheet 

reconcile with the balance in tax 

accounts in Tax Administration. 

The Company has 

taken corrective 

action. 

Implemented  

20 Revenues The Board of Directors should ensure 

that statutory non-compliances are 

corrected as soon as possible, by 

applying the service fees set by the 

Municipality, as the competent 

authority, and that each invoice is 

supported with evidence on the service 

provided. 

The Company had 

taken corrective 

action regarding this 

recommendation. 

Implementation 

not started 

21 Revenues The Board of Directors should ensure 

that remedial measures are taken as 

soon as possible for those cases 

where invoicing does not comply with 

provided services and that 

reconciliations between the Company 

and Prishtina Municipality are made 

Reconciliations 

between the POE and 

Prishtina Municipality 

have not been made 

yet. 

Implemented 

22 Revenues The Board of Directors should ensure 

that reconciliations in the invoicing 

and number of customs are made 

between the Company and Graçanica 

Municipality as soon as possible and 

The Company had 

taken measures and 

during the audit, we 

did not encounter 

irregularities. 

Implemented  
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that accounting records are adjusted. 

In addition, it should ensure that 

invoicing takes place only when the 

number of customers is defined by the 

Municipality’s contract manager in 

cooperation with the Company’s 

coordinator 

23 Revenues The Board of Directors should ensure 

that regulation on revenues setting 

forth clear procedures on the 

management of each type of revenue, 

is prepared. 

The Company has 

not taken the 

necessary actions to 

draft the regulation. 

Implementation 

not started 

24 Revenues The Board of Directors should provide 

for a proper analysis on operating 

costs, number of served customers, 

and revision of the terms of contract 

with Prishtina Municipality which should 

be reflected in an annex contract 

Even during 2020, no 

recommendation was 

addressed. 

Implementation 

not started 

25 Operating 

costs  

The Board of Directors should provide 

for a detailed planning of procurement 

activities, which would prevent the 

need to split the requests in the future 

and ensure application of adequate 

procedures such as public framework 

contracts. In addition, it should ensure 

that the requesting units submit their 

request in time in order to allow the 

procurement office to timely plan and 

initiate procurement procedures and 

activities. 

During 2020, the 

Company continued 

with the same 

situation. 

Implementation 

not started 

26 Operating 

costs 

The Board of Directors should provide 

for adequate controls in order to 

ensure that technical specifications in 

the tender dossier are defined fully in 

compliance with legal provisions of 

LPP, thus providing equal access to all 

economic operators. 

The Company had 

taken measures and 

during the audit, we 

did not encounter 

technical 

specifications being 

not in accordance 

with the requirements 

of the PPL 

Implemented  

27 Operating 

costs 

The Board of Directors should 

strengthen internal controls over 

procurement process in order to 

ensure that the requesting units submit 

their request in time in order to allow 

the procurement office to timely plan 

and initiate procurement procedures 

and activities. 

Even in 2020, the 

Company had not 

included the activities 

in the procurement 

plan in time. 

Implementation 

not started  

28 Operating 

costs 

The Board of Directors should ensure 

that needed actions to stop the supply 

when the contracted quantity if 

The Company had 

taken action and we 

have not encountered 

Implemented  
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exceeded are taken as soon as 

possible. Improvement actions should 

also be taken in order to ensure that 

the amount of €24,935 is returned to 

Company’s budget and that 

reconciliations are made between the 

suppliers and the Company 

any breach of 

contract or 

overbilling. 

29 Operating 

costs 

The Board of Directors should provide 

for corrective actions being taken in 

order to ensure that the presented 

value of expenses gives a true view of 

their balance and that economic 

events are recognised for the period 

they occurred. 

The Company had 

taken actions and we 

have not identified 

any recognition of 

expenses in the 

relevant period 

Implemented 

30 Operating 

costs 

The Board of Directors should ensure 

that allowances to employees based 

on management decision are paid 

through the payroll system and that 

tax charges are applied thereon.  

During 2020, 

additional payments 

were made by the 

Company through the 

payroll system, as 

well as in accordance 

with the Personal 

Income Tax 

legislation. 

Implemented 

31 Salaries 

expenses  

The Board of Directors should ensure 

that the Audit Committee prepares and 

publishes the regulation/policy on 

remuneration of directors and officers 

in line with the organisation structure 

In 2020 as well, the 

Company had not 

prepared the 

regulation for the 

remuneration of the 

POE officials and 

employees. 

Implementation 

not started 

32 Salaries 

expenses 

The Board of Directors should ensure 

that internal controls are established 

through internal regulations, which 

would prevent employees from being 

paid with not employment contract in 

place 

The Company had 

taken corrective 

measures, and during 

the 2020 audit year 

we did not encounter 

irregularities. 

Implemented  

33 Salaries 

expenses 

The Board of Directors should, through 

internal acts, establish adequate 

mechanisms that would enable the 

hiring of employees beyond the 

number planned by competent 

authorities and continuous monitoring 

of expenditures on salaries against the 

planned one. Should the need for 

more staff arise, it should be timely 

supported in the revised business plan 

The Company during 

2020 as well has 

exceeded the 

expenses of the 

salary category and 

exceeded the number 

of employees 

compared to the 

business plan. 

Implementation 

not started 

34 Salaries 

expenses 

The Board of Directors should, through 

internal controls established in the 

Company’s acts, prevent hiring of 

employees without conducting a 

The Company had 

taken measures and 

during the audit, we 

Implemented 
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competition process according to the 

applicable legislation 

did not encounter 

irregularities 

35 Salaries 

expenses 

The Board of Directors should, through 

internal acts, prevent deadlines in 

recruitment processes from not being 

adhered to.  

The Company had 

taken measures and 

during the audit, we 

did not encounter 

irregularities. 

Implemented 

36 Salaries 

expenses 

The Board of Directors should ensure 

that recruitment procedures are not 

carried on unless at least three 

candidates meet the required criteria. 

Otherwise, the completion should be 

repeated 

The Company had 

taken measures and 

during the audit, we 

did not encounter 

irregularities. 

Implemented 

37 Salaries 

expenses 

The Board of Directors should ensure 

that commissions established to 

conduct recruitment procedures 

comply with statutory requirements in 

order to prevent manipulation of 

candidates’ results. 

The Company had 

taken measures and 

during the audit, we 

did not encounter 

irregularities. 

Implemented 

38 Salaries 

expenses 

The Board of Directors should ensure 

that adequate controls are established 

through internal acts, which would 

prevent and eliminate payments to 

employees with no contract in place 

and no evidence on work attendance. 

In case mistakes eventually occur, 

payments should be withheld in the 

following months.  

The Company had 

taken measures and 

during the audit, we 

did not encounter 

irregularities 

Implemented 

39 Salaries 

expenses 

The Board of Directors should ensure 

that regular and transparent 

recruitment processes are conducted 

for establishing employment relations 

and that regular positons are covered 

with regular employment contracts 

The Company even 

during 2020 hired 

employees with fixed-

term contracts for 

specific jobs and 

tasks, without 

conducting 

recruitment 

procedures. 

Implementation 

not started  

40 Salaries 

expenses 

The Board of Directors should, through 

internal acts, establish adequate 

controls which would prevent 

remunerations of the Board members 

based on decisions made by 

competent bodies authorised by the 

applicable law 

The company made 

the compensation of 

BD members without 

a decision of the 

competent bodies 

Implementation 

not started 

41 Salaries 

expenses 

The Board of Directors should ensure 

that all remunerations to directors and 

senior officers are made according to 

the remuneration policy and 

Shareholders’ decisions 

The Company for 

2020 has not 

allocated any 

compensation as 

incentives to BoD 

and Management in 

Implemented 
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the name of their 

annual performance. 

42 Internal Audit 

Function  

The Board of Directors should, through 

internal acts, establish mechanisms 

that provide for systematic monitoring 

on implementation of IAU 

recommendations by the Management, 

according to commitments made on 

final recommendations.  

The Company had 

drafted the Report on 

the Status of follow-

up and fulfilment of 

Internal Audit 

recommendations for 

2020. 

Implemented 

43 Internal Audit 

Function 

The Board of Directors should, through 

the Audit Committee, ensure that the 

IAU enhances internal auditors’ 

knowledge, skills, and other 

competencies through continuing 

professional development, as stipulated 

in the applicable standards.  

The Internal Audit 

Officer during 2020 

had attended on 

regular basis the 

continuing 

professional 

education. 

Implemented 

44 Internal Audit 

Function 

The Board of Directors should, through 

the Audit Committee, ensure that 

IAU develops a quality assurance and 

improvement program that covers all 

internal audit activity by increasing 

human resources with sufficient 

knowledge of internal audit practices 

The Company even 

during 2020 has not 

managed to fill the 

IAU with staff 

Implementation 

not started 

No Audit area Recommendations of 2020 

1.  Basis for 

opinion  

The Board of Directors should ensure that necessary actions are taken to 

identify customers whose funds are registered in the account "Unknown 

customer" and that liabilities paid to the Company are deducted.  

2.  Basis for 

opinion 

The Board of Directors should ensure that errors made during handling of 

assets after their revaluation are rectified so that a true and fair view is 

given in the financial statements 

3.  Basis for 

opinion 

The Board of Directors should ensure that Explanatory Notes contain the 

basic principles used for the preparation of financial statements and that 

information on the content of items in the statements is given as required 

by the accounting standards, ensuring a fair presentation  

4.  Basis for 

opinion 

The Board of Directors should ensure that necessary corrective measures 

are taken regarding the liabilities in accounting records in order to enable 

a true presentation in the financial statements. In addition, mechanisms 

allowing regular revision of the liabilities’ register should be established in 

order to prove the completeness and accuracy of the list of liabilities 

towards suppliers 

5.  Basis for 

opinion 

The Board of Directors should ensure that assets register is reviewed in 

detail and that corrective actions are taken regarding the 

increase/decrease of assets value following their revaluation in order to 

enable a true presentation of the revaluation reserve in the financial 

statements. 
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6.  Basis for 

opinion 

The Board of Directors should ensure that effective processes are in place 

in order to confirm that identified cash flow errors are corrected and to 

ensure a true and fair view 

7.  Basis for 

opinion 

The Board of Directors should ensure that effective processes are in place 

in order to confirm that identified cash flow errors are corrected and to 

ensure a true and fair view 

8.  Basis for 

opinion 

The Board of Directors should ensure that an analysis on the causes 

behind incorrect presentation of the Statement of Changes in Equity is 

made and that actions are taken to address these systematically in order 

to enable it true and fair presentation 

9.  Basis for 

opinion 

The Board of Directors should ensure that Explanatory Notes contain the 

basic principles used for the preparation of financial statements and that 

information on the content of items in the statements is given as required 

by the accounting standards 

10.  Basis for 

opinion 

The Board of Directors should, within the shortest period of time possible, 

consider and take improvement measures in order to ensure that all 

customers registered with the naming “XX”, “XN” and “?”, are actually 

registered under the name of the service user. At the same time, review 

the accounts of other creditors for whom there is no identifying 

information in the register 

11.  Basis for 

opinion 

The Board of Directors should ensure that the billing office deactivates 

customers only by following the procedures through the verification 

commission, which are supported by decisions 

12.  Basis for 

opinion 

The Board of Directors should revise the terms of the contract with the 

Municipality of Prishtina ensuring that these terms are favourable for both 

of the parties 

13.  Basis for 

opinion 

The Board of Directors should provide for proper assessment and planning 

of the Company’s needs, ensuring similar items are grouped, and 

procurement procedures are used as required by the LPP 

14.  Basis for 

opinion 

The Board of Directors should ensure drafting of regulation on revenues 

that contain clear procedures for managing each type of revenue. It shall 

also prepare and publish the regulation/policy on remuneration of directors 

and officers in line with the organisation structure 

15.  Basis for 

opinion 

The Board of Directors should, that upon establishing employment 

relationship, conduct proper and transparent recruitment processes, and 

ensure that regular positions are covered by regular job contracts 

16.  Basis for 

opinion 

The Board of Directors should, through internal acts, establish adequate 

controls, which would prevent remunerations for extraordinary meetings 

without decision of the shareholder 

17.  Stocks The Board of Directors should ensure that it will eliminate the causes 

behind difference in terms of quantity of stocks, so that they are not 

repeated in the future, and also ensure a true and fair presentation of 

stocks book value 

18.  Revenues The Board of Directors should ensure that statutory non-compliances are 

corrected as soon as possible, by applying the service fees set by the 

Municipality, as the competent authority, and that each billed service is 

supported with operation reports as evidence on the service provided 



ZYRA KOMBËTARE E AUDITIMIT - NACIONALNA KANCELARIJA REVIZIJE - NATIONAL AUDIT OFFICE 

 

43 

19.  Revenues The Board of Directors should ensure that client contracts comply with the 

tariffs set out in the Municipal Regulation 

20.  Operating 

costs  

The Board of Directors should ensure that, prior to the initiation of 

procurement procedures, no procurement activity that diminishes or 

eliminates competition between economic operators or discriminates to the 

detriment or benefit of one or more economic operators is carried out. 

The technical criteria should ensure that the bid evaluation process is 

equal to all and non-discriminatory. In addition, it must ensure that public 

funds and public resources are used in the most economical way in order 

to ensure that value for money is obtained 

21.  Operating 

costs 

The Board of Directors should strengthen internal controls over the 

procurement process by ensuring that requesting units submit their requests 

in a timely manner, to allow for the procurement office to plan and initiate 

procurement activities and procedures in a timely manner 

22.  Salaries 

expenses  

The Board of Directors should establish adequate mechanisms that would 

disable the hiring of employees beyond the planned number. Moreover, it 

should perform a continuous monitoring of expenditures on salaries against 

the planned one, and should the need for additional expenditures arise, it 

should be timely supported in the revised business plan 

23.  Internal Audit 

function  

The Board of Directors should, through the Audit Committee, ensure that 

IAU develops a quality assurance and improvement program that covers all 

internal audit activity by increasing human resources with sufficient 

knowledge of internal audit practices 
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Annex I: Letter of confirmation/ Comments of PE 

regarding the audit report  

Issue Comments from the BO KNAO view  

B1 We have started using the new 

software program from 2018. Once 

we entered the data in the new 

program, we encountered a difference 

between analytics and synthetics. 

To make a reconciliation between 

analytics and synthetics we have 

opened an account in analytics in 

which we have made a reconciliation 

with the inscription Unknown Client. 

We have treated this accounting 

action as a prepayment to reconcile 

the AR, but these are not financial 

means having derived from banking 

institutions nor have they been 

treated as collected and not 

recorded, i.e. the treatment was for 

accounting adjustments purposes, 

whereon we have through that until 

2020 there might have been any 

request from any customer who has 

paid the debt but the deduction has 

not been applied until 31.12.2020. We 

did not have any request, this non-

reconciliation from 1999 to 2013.   

We have received no request from 

the parties who have paid and the 

debt was not deducted. Over 90% of 

clients who have debts to our 

company are subject to enforcement 

and litigation procedures.  

In the financial statements of 

2019, the amount of €423,962 

was presented within the deferred 

revenues. Based on official 

confirmations of RWC Pastrimi, 

this amount refers to the funds 

paid by customers in previous 

years, funds which have not been 

deducted from adequate 

customers but registered in a 

special account with the 

description "Unknown customer". 

In the 2020 AFS, the Company 

performed the accounting 

operation, where it increased the 

accounts receivable and increased 

the retained earnings on the 

grounds that the accounting 

operations in previous years were 

wrong and that this amount was 

not presented to customers' 

payments, but is as a result of 

inconsistency of analytical and 

synthetic records. Such a 

statement puts to question the 

statement given in the Letter of 

Representation stating that “We 

acknowledge our responsibility for 

the fair presentation of the 

financial statements”.  
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Therefore in the absence of adequate 

software, changes that have been 

made each year have created this 

difference which is also presented to 

the Board of Directors. Following their 

approval thereon, we have made the 

accounting adjustments by increasing 

the Accounts Receivable and retained 

earnings.  

In 2018 and 2019 we treated this 

case and presented it as 

prepayments to make reconciliations 

in accounting.  

Moreover, this accounting action 

is not supported by a preliminary 

analysis to identify the difference 

problem and has increased the 

debts of customers without any 

preliminary analysis, only in a 

synthetic way. Such an action 

makes it impossible to reduce 

these debts as there is a lack of 

analytical evidence as to  which 

customers owe the Company. 

Further, in the communications 

made during the audit of 2020, 

we have received written 

confirmation from the CFO that 

these funds represent the 

payments of customers in the 

previous year and that revenues 

are recognized for this amount. 

 

 

 



ZYRA KOMBËTARE E AUDITIMIT - NACIONALNA KANCELARIJA REVIZIJE - NATIONAL AUDIT OFFICE 

 

46 

 












































