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1 Opinioni i Auditimit

Ky raport pérmbledh ¢éshtjet kryesore gé dalin nga auditimi i Pasqyrave Financiare Vjetore pér
Qéllime té Vecanta pér projektin 'Forcimi i geverisjes digjitale pér pérmirésimin e ofrimit té&
shérbimeve' pér periudhén 1 korrik 2024 deri mé 31 dhjetor 2025, i cili e pércakton Opinionin e
dhéné nga Auditori i Pérgjithshém. Ekzaminimi i pasqyrave financiare pér géllime té veganta pér
periudhén audituese éshté kryer né pérputhje me Standardet Ndérkombétare té Institucioneve
Supreme té Auditimit (SNISA). Qasja joné ka pérfshiré testet dhe procedurat, té cilat ishin té
nevojshme pér té arritur né njé opinion lidhur me raportin financiar.

1.1 Opinioni i auditimit pér Pasqyrat Financiare Vjetore té projektit
Forcimi i geverisjes digjitale pér pérmirésimin e ofrimit té
shérbimeve

Auditimi yné i pasqyrave vjetore financiare pér géllime té veganta merr parasysh pajtueshmériné
me kérkesat pér raportim konform marréveshjes si dhe cilésiné dhe saktésiné e informacionit té
prezantuar né pasqyra financiare.

Opinion i pamodifikuar

Ne kemi audituar pasqyrat financiare pér géllime té vecanta té projektit té financuar nga Banka
Botérore, pér periudhén 1 korrik 2024 deri mé 31 dhjetor 2025, i cili pérfshiné njé pérmbledhje té
burimit t& fondeve dhe shpenzimeve e realizuara, pasqyrén e aplikimeve pér térhegjen e fondeve,
dhe shpalosjet.

Sipas opinionit toné&, pasqyrat financiare pér géllime té vecanta ne lidhje me projektin Forcimi i
geverisjes digjitale pér pérmirésimin e ofrimit té& shérbimeve pér periudhén 1 korrik 2024 deri mé
31 dhjetor 2025, paragesin njé pamje té drejté dhe té vérteté né té gjitha aspektet materiale, né
pérputhje me kérkesat pér raportim né marréveshjen né mes té paléve, duke respektuar parimet
kontabilitetit t& bazuar né para té gatshme.

Baza pér opinion

Auditimi éshté kryer né pérputhje me Standardet Ndérkombétare té Institucioneve Supreme té
Auditimit (SNISA). Sipas kétyre standardeve, pérgjegjésité tona jané pérshkruar mé poshté tek
pjesa ‘Pérgjegjésité e Auditorit pér Auditimin e Pasqyrave Financiare’. Besojmé se déshmité e
auditimit gé kemi marré jané té mjaftueshme dhe té duhura pér sigurimin e bazés pér opinion.

Theksimi i Céshtjes - Baza pér kontabilitet

1 Ne térhegim vémendjen tuaj pér faktin qé pasqyrat financiare jané pérgatitur né pérputhje
me kornizén pér géllime té vecanta prandaj pasqyrat financiare nuk mund té pérdoren pér
géllime tjera.
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Opinioni joné nuk éshté modifikuar né lidhje me kété ¢éshtje

Pérgjegjésité e Menaxhmentit dhe organeve drejtuese/qeverisése

Menaxhmenti éshté pérgjegjés pér pérgatitjen e drejté dhe té vérteté e pasqyrave financiare pér
géllime té vecanta, konform marréveshjes sé nénshkruar né mes Republikés sé Kosovés
pérfagésuar nga Ministri i Financave dhe Asociacionit Ndérkombétar pér Zhvillim. Kéto informata
pérbéhen nga Pasqyra e Fondeve dhe Pérdorimi i Tyre si dhe nga Pasqyra e térhegjes sé
Fondeve.

Ministri i MPB-sé éshté pérgjegjés pér té siguruar mbikéqgyrjen e procesit té raportimit financiar té
Ministrisé sé Punéve té Brendshme.

Pérgjegjésia e Auditorit té Pérgjithshém pér auditimin

Ne kemi kryer auditimin né pérputhje me Ligjin pér Zyrén Kombétare té Auditimit dhe Kornizén e
Deklaratave Profesionale t& INTOSAI (KDPI). Ky ligj dhe kéto standarde kérkojné gé t'i
pérmbahemi kritereve etike dhe ta planifikojmé dhe kryejmé auditimin pér té marré siguri té
arsyeshme se pasqyrat financiare nuk pérmbajné keq deklarime materiale.

Auditimi pérfshiné kryerjen e procedurave pér marrjen e déshmive té auditimit lidhur me shumat
dhe shpalosjet né pasqyrat financiare. Procedurat e pérzgjedhura varen nga gjykimi i auditorit,
pérfshiré vlerésimin e rrezigeve té keq deklarimeve materiale té pasqyrave financiare, qofté pér
shkak t& mashtrimit apo té gabimit. Auditimi po ashtu pérfshiné vlerésimin e pérshtatshmérisé sé
politikave té kontabilitetit t& pérdorura, si dhe té arsyeshmérisé sé vlerésimeve kontabél té béra
nga menaxhmenti, si dhe vlerésimin e prezantimit t& pérgjithshém té pasqyrave financiare.

Gjaté kryerjes sé procedurés pér vlerésimin e rrezikut, ne e marrim parasysh kontrollin e
brendshém pérkatés né lidhje me pérgatitjen e pasqyrave financiare nga entiteti, por jo me géllim
té shprehjes sé opinionit lidhur me efektshmériné e tij. Sidoqofté, ne do t’ju komunikojmé me
shkrim pér ndonjé mangési té konsiderueshme né kontrollin e brendshém qé éshté relevante me
auditimin e pasqyrave financiare té cilat i identifikojmé gjaté auditimit.
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2 Fushéveprimi dhe metodologjia e auditimit

Zyra Kombétare e Auditimit (ZKA) né bazé té marréveshjes/kontratés mé Bankén Botérore, éshté
pérgjegjése pér kryerjen e auditimit financiar. Ky auditim pérfshin ekzaminimin dhe vlerésimin e
pasqgyrave financiare dhe té dhénave té tjera financiare, me sa vijon:

* Nése pasqyrat financiare pér géllime té vecanta japin njé pamje té drejté dhe té vérteté té
llogarive dhe ¢éshtjeve financiare pér periudhén e auditimit;

* Nése té gjitha fondet e jashtme jané pérdorur né pérputhje me kushtet e marréveshjeve
pérkatése té financimit;

* Nése té dhénat financiare, sistemet dhe transaksionet jané né pajtim me ligjet dhe rregulloret né
zbatim pér fondet e ndara nga Banka Botérore;

* Nése pasqyrat financiare jané né pajtim me kérkesat e marréveshjes sé vecanté me Bankén
Botérore; dhe

* Pér pérshtatshmériné e funksioneve té kontrollit t&¢ brendshém. Auditimi éshté bazuar né
vlerésimin e rrezikut.

Kemi analizuar veprimtariné e Projektit “Forcimi i geverisjes digjitale pér pérmirésimin e ofrimit té
shérbimeve” i cili aktualisht operon né kuadér té, Ministries sé Digjitalizimit dhe Administrates
Publike ,nivelin e mbéshtetjes né kontrollet menaxheriale pér t& pércaktuar nivelin e testeve té
hollésishme, gé jané té nevojshme pér té siguruar déshmité dhe gé e mbéshtesin opinionin e AP-
Sé.

Procedurat kané pérfshiré rishikimin e kontrolleve t& brendshme, té sistemeve té kontabilitetit,
teste té ndérlidhura substanciale, si dhe aranzhimet e ndérlidhura té geverisjes deri né masén gé
i kemi konsideruar té& nevojshme pér kryerjen efektive té auditimit.
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Vlora Spanca, Auditore e Pérgjithshme

Faruk Rrahmani, Drejtor i Auditimit

Antigona Citaku, Udhéheqgése e ekipit (_\ ‘l}@ Z _

Lumturije Sopi, Anétare e ekipit
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Shtojca I: Shpjegim i llojeve té ndryshme té opinioneve té
aplikuara nga ZKA

(e shképutur nga ISSAI 200)
Forma e opinionit

147. Auditori duhet té japé njé opinion té pa-modifikuar nése arrin né pérfundimin se pasqyrat
financiare jané pérgatitur, né té gjitha aspektet materiale, né pajtim me kornizén e zbatueshme
financiare.

Nése auditori, bazuar mbi déshmité e marra té auditimit, arrin né pérfundimin se pasqyrat
financiare si térési pérmbajné keqg-deklarime materiale ose nuk arrin t&€ marré déshmi té
mjaftueshme auditimi pér t& nxjerré pérfundimin se pasqyrat financiare si térési nuk pérmbajné
keg-deklarime materiale, atéheré ai duhet t& modifikojé opinionin né raportin e auditorit sipas
pjesés gé flet pér ‘Pércaktimin e llojit t& modifikimit gé i béhet opinionit t& auditorit’.

148. Nése pasqyrat financiare té€ pérgatitura sipas kérkesave té njé kornize pér prezantim té drejté
nuk arrijné té japin njé paraqitje té drejté, auditori duhet té diskutojé ¢éshtjen me menaxhmentin
dhe, varésisht nga kérkesat e kornizés sé zbatueshme pér raportim financiar dhe nga ményra se
si zgjidhet ¢céshtja, té pércaktojé nése éshté e nevojshme té modifikojé opinionin e auditimit.

Modifikimet gé i béhen opinionit né raportin e auditorit

151. Auditori duhet té modifikojé opinion né raportin e auditorit né rast se, duke u bazuar né
déshmité e marra té auditimit, arrin né pérfundimin se pasqyrat financiare si térési pérmbajné
gabime materiale, ose né qofté se auditori nuk ka mundur t& marré déshmi auditimi té
mjaftueshme dhe té pérshtatshme pér té nxjerré pérfundimin se pasqyrat financiare si térési nuk
pérmbajné keg-deklarime materiale. Auditorét mund té japin tri lloje opinionesh té& modifikuara:
opinion té kualifikuar, opinion té kundért dhe mohim té opinionit.
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Pércaktimi i llojit té modifikimit gé i béhet opinionit té auditorit

152. Vendimi se cili lloj i opinionit t& modifikuar &shté i pérshtatshém varet nga:

. natyra e ¢éshtjes gé i jep shkas modifikimit - d.m.th nése pasqyrat financiare
pérmbajné keg-deklarime materiale ose, né rast se ishte e pamundur pér té
marré déshmi auditimi té mjaftueshme dhe té pérshtatshme, mund té pérmbajné
kegdeklarime materiale; dhe

. gjykimi i auditorit rreth pérhapjes sé efekteve ose efekteve t& mundshme gé
¢éshtja ka né pasqyrat financiare.

153. Auditori duhet té japé njé opinion té kualifikuar nése: (1) pasi ka marré déshmi auditimi té
mjaftueshme dhe té pérshtatshme, auditori arrin né pérfundimin se keqdeklarimet, ose
individualisht ose sé bashku, jané materiale por nuk jané pérhapur né pasqyrat financiare, ose (2)
nése auditori nuk ka mundur té marré déshmi auditimi t&€ mjaftueshme dhe té pérshtatshme né té
cilat t& bazojé njé opinion, por arrin né pérfundimin se efektet e cdo gabimi t& pazbuluar mbi
pasqyrat financiare kané mundur té jené materiale por jo té pérhapura.

154. Auditori duhet té japé njé opinion té kundért nése, pasi ka marré déshmi auditimi té
mjaftueshme dhe té pérshtatshme, auditori arrin né pérfundimin se keqgdeklarimet, ose
individualisht ose sé bashku, jané edhe materiale edhe té& pérhapura né pasqyrat financiare.

155. Auditori duhet japé mohim té opinionit nése, pasi nuk ka mundur t& marré déshmi auditimi té
mjaftueshme dhe té pérshtatshme né té cilat té bazojé njé opinion, auditori arrin né pérfundimin
se efektet e ¢cdo gabimi té pazbuluar mbi pasqgyrat financiare kané mundur té jené edhe materiale
edhe té pérhapura. Nése, pas pranimit t& angazhimit, auditori béhet i vetédijshém se
menaxhmenti ka imponuar njé kufizim té fushéveprimit t& auditimit, pér té cilin auditori konsideron
se mund té rezultojé né nevojén pér té shprehur njé opinion té kualifikuar ose mohim opinioni mbi
pasqyrat financiare, auditori duhet té kérkojé nga menaxhmenti ta heqé até kufizimin.

156. Nése auditori jep njé opinion t& modifikuar, ai duhet t& modifikojé edhe titullin pér té
korresponduar me llojin e opinionit i shprehur. ISSAI 1705 jep udhézime shtesé rreth gjuhés
specifike gé duhet pérdorur kur jepet njé opinion dhe pér té pérshkruar pérgjegjésiné e auditorit.
Ajo gjithashtu pérfshin shembuj ilustrues té raporteve.
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Paragrafét e Theksimit té Céshtjes dhe paragrafét e Céshtjeve té Tjera né raportin e auditorit

157. Nése auditori e konsideron té nevojshme pér té térhequr vémendjen e pérdoruesve né njé
¢éshtje té€ paragqitur ose shpalosur né pasqyrat financiare, e cila éshté sa e réndésishme aq edhe
thelbésore qé ata té kuptojné pasqyrat financiare, por ka prova t&€ mjaftueshme e té pérshtatshme
se ¢éshtja nuk pérmban keqdeklarime materiale né pasqyrat financiare, auditori duhet té pérfshijé
njé paragrafi t& Theksimit t& Céshtjes né raportin e tij. Paragrafét pér Theksimin e Céshtjes duhet
t'i referohen vetém informacionit t& paragitur ose shpalosur né pasqyrat financiare.

158. Njé paragraf i theksimit té& ¢céshtjes duhet:
té pérfshihet menjéheré pas opinionit;
té keté titullin ‘theksim i ¢céshtjes’ ose ndonijé titull tjetér té€ pérshtatshém;

- té pérmbajé njé referencé té garté ndaj ¢éshtjes gé theksohet dhe té tregojé se né
¢’pjesé té pasqyrave financiare mund té gjenden shpalosjet relevante gé e
pérshkruajné plotésisht céshtjen; dhe

- 1é tregojé se opinioni i auditimit nuk éshté modifikuar pér sa i pérket ¢céshtjes té
theksuar.

159. Nése auditori e konsideron té nevojshme pér ta komunikuar njé ¢éshtje, pérvec atyre gé jané
paragitur ose shpalosur né pasqyrat financiare, e cila, né gjykimin e auditorit, éshté e
réndésishme pér pérdoruesit né ményré gé ta kuptojné auditimin, pérgjegjésité e auditorit apo
raportin e auditimit, dhe me kusht gé kjo nuk éshté e ndaluar me ligj ose rregullore, duhet té
pérpilohet njé paragraf me titullin "Céshtje Té Tjetra", apo ndonjé titull tjetér t& pérshtatshém. Ky
paragraf duhet té paragitet menjéheré pas opinionit dhe pas ¢do paragrafi t€ Theksimit té
Céshtjes.
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Shtojca Il: Letér konfirmimi

Data/Datum/Date
Republika e Kosovés

Republika Kosova-Republic of Kosovo
Qeveria—Viada-Government
Ministria e Digjitalizimit dhe Administratés Publike
Ministarstvo Digitalizacije i Javne Uprave
Ministry of Digitalization and Public Administration
Agjencia e Shoqérisé s& Informacionit
Agency of Information Society-Agencija za Informaciono Drustvo

FRISHTI

LETER E KONFIRMIMIT

Pér pajtueshméring me draft raportin Auditorit t& Pérgjithshém pér vitin 2025
Pér: Zyrén e Kombétare t& Auditimit
T&é nderuar,

Pérmes késaj shkrese, konfirmoj se:

e kam pranuar draft raportin e Zyrés Kombétare t& Auditimit pér auditimin e Pasqyrave
Financiare pér géllime t& vecanta pér Projektin "Forcimi i qeverisjes digjitale pér
pérmirésimin e ofrimit & shérbimeve (01.07.2024 — 31.12.2025)". (né tekstin e métejmé
“Raporti”); dhe

* pajtohem me pérmbajtjen e Raportit.

Ministria e Digjitalizimit dhe Administratés Publike,

Z.. Artan Dreshaj Y
pet ) /4/ 2

Prishting, 20 Korrik 2026
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Strengthening Digital Governance for Service Delivery Project
(Credit No. 72730-XK)
Statement of Sources and Uses of Funds
For the period from July 1 2024, up to December 31, 2025
(in EUR unless otherwise stated)

For the period

from July 1, Cumulative from
2024, up to inception (July 1,
December 31, 2024) up to
Notes 2025 December 31, 2025 ‘
Sources of funds ‘
IDA Funding (IDA - 72730-XK) 4 163,340 163,340 ‘
Temporary advance received by GOK 5 12,475 12,475
Total Sources 175,815 175,815
Uses of fur.l(ls: ‘
Goods 6 (18,678) (18.678)
Consulting services 7 (149,510) (149,510) ‘
Incremental operating costs 8 (7,627) (7,627)
Total uses (175,815) (175,815)

The Statement of Sources and Uses of Funds is to be read in conjunction with the notes set out on pages
3 to 9 and forming an integral part of the financial statements.

The financial statements of the “Strengthening Digital Governance for Service Delivery Project” were
authorised for issue by the management of the Project on June 25, 2026, and signed on its behalf by: |

i { > L 7}
‘20//“ ane %-4/’ q9 @w‘“/
e
RejhaneZYLF[b‘iJ / / Qéndresa/THAQ] HYSENI

/Project Coordinator, PIU Financial Management Specialist
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Strengthening Digital Governance for Service Delivery Project
(Credit No. 72730-XK)
Notes fo the Project Financial Statements
For the period from July I, 2024, up to December 31, 2025
(in EUR unless othervise stated)

1) General

The Financing Agreement for the Strengthening Digital Governance for Service Delivery Project
(IDA Credit No. 72730-XK) — (the ‘Project’), was signed between the International Development
Association (*Association”) and the Republic of Kosovo “Recipient”) on September 28, 2023. The
total financing amount will not exceed EUR 18.5 million (eighteen million five hundred thousand |
euro). The project became effective on July 1, 2024, and its closing date set on July 31, 2028. S

Pursuant to the Financing Agreement, the Agency for Information Society (AIS), operating under
the Ministry of Internal Affairs of the Republic of Kosovo, is responsible for the overall
implementation of the Project with due diligence and efficiency, in conformity with appropriate
administrative, technical, financial, economic, environmental and social standards and practices
and in accordance with the provisions of the Financing Agreement.

Project Objectives and Description. The Project Development Objective (PDO) is to improve
the quality of and user access lo selected public administrative services. The Project consists of the
following parts:

Part 1: Digital transformation of government

1.1 Support for the development of interoperability standards and protocols, data governance and
appropriate associated infrastructure through:

(a) development and implementation of a National Interoperability Framework in line with
the new European Interoperability Framework (EIF)

(b) enhancement of the National Open Data Portal; [

assessment and enhancement of the Government Gateway (GG) to automate secure data
exchange for key government systems, and expand its use, including energy efficient
hardware as needed;

(c) improvements to the interoperability of base registries and selected core public entities;
and

(d) associated capacity building and change management activities.

1.2 Support for the strengthening of the State Data Center (SDC) and Disaster Recovery Center
(DRC) arrangements, and transition towards a government cloud platform through:

(a) the establishment of a shared DRC for short-term needs to host selected government
critical information systems [ requiring near zero downtime or data loss in the event of

primary data center disruption];
(b) development of a Cloud Computing Transition Plan; and

(c) acquisition of energy efficient critical equipment for the SDC/DRC, as needed.
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1  General (continued)

1.3 Develop a whole-of-government platform as a go-to _hub for public servants and improve
internal _processes, communication, and collaboration, as well as monitoring the

implementation of relevant regulations through:

(a) design, development and phased deployment of a whole-of-government platform; and

(b) assessment of government network (GovNet) infrastructure needs, and support for the
expansion of GovNet infrastructure, including energy efficient equipment as needed.

Part 2: Digital transformation of public service delivery

2.1 Provide technical assistance and capacity building to enhance and upgrade the e-Kosova
platform and the interconnection of key base registries through:

(a) technical enhancements to the e-Kosova platform;

(b) improvements in accessibility through an upgraded e-Kosova application design, and
development of an upgraded e-Kosova mobile-application;

(¢) interconnection of key base registries, particularly of the Kosovo Civil Registration
Agency (CRA) database, with e-Kosova and use by other organizations to promote
integrated services through inter alia : (i) creation of an electronic file archive of all
key individual identification documents issued in Kosovo before its independence that
allows links to other relevant registers of CRA and interconnection with other base
registries, databases; (ii) development of a centralized, electronic open data platform
for the CRA that helps other interested organizations and citizens link to updated, real
time data from the CRA system; (iii) the enhancement and maintenance of the driver’s
license system; (iv) support the interconnection of CRA databases and other
government electronic systems; and (v) acquisition of energy efficient equipment as
needed; and

(d) strengthening of the dedicated AIS teams that are responsible for managing the e-
Kosova platform as well an increased focus on data analytics and user research.

2.2 Support for increasing multichannel access to citizen-centric digital services through;

(a) the design and upgrade of a multichannel digitalized e-Kosova Contact Center,
including inter alia: (i) development of integrated Help-Line software; (ii)
deployment of customer relationship management software;(iii) acquisition of
associated energy efficient hardware and network equipment; (iv) analysis of user
data; and (v) additional identified training needs of the Contact Center workforce;

(b) the establishment of a pilot Integrated Service Center (ISC) in Prishtina within the
existing government location, including infer-alia (i) financing for a feasibility study,
and a competition for the design and area master plan, (ii) support minor
refurbishment needs and additional investments in energy efficient hardware and
software; and (iii) a communication campaign to raise awareness about the Pristina
ISC, and

(c) the development and deployment of an active information, education, and
communications (IEC) outreach campaign to increase awareness and mobilize citizens
on the multi-channels of access to e-services.
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1 General (continued)

2.3 Support for piloting citizen-centric digital services with a life event approach through:

(a) Analysis of global experiences in using a life event approach and the finalization of the
services Lo be selected for support under the Project: and

(b) Reengineering of services around two priority life event related category of services.

2.4 Support for the establishment of an Innovation unit within the Recipient to leverage
innovative digital transformation solutions through:

(a) The establishment of an innovation unit within the Government; and

(b) Carrying out selected activities that will contribute to strengthening the Innovation
ecosystem.

Part 3. Institutional strengthening, change management, and project management

3.1 Provide technical assistance to strengthen the data governance policy and institutional legal
framework, including:

(a) Strengthening of the data governance institutional and legal framework through inter
alia,(i) provide support to a data governance unit responsible for the development and
implementation of a data governance sirategy; (i) development of a data-classification
methodology, standards, and protacols as well as improvements in the legal and
organizational framework; (iii) provide support for reviewing the legal framework to
enhance compliance with relevant EU regulations;(iv) devising privacy and security
measures, and other legal safeguards and enablers; (v) strengthening the AIS; and (vi)
designing and implementing incentives for better ICT investment management; and

(b) Strengthening of the institutional and coordination structure envisioned in the e-

Government Strategy 2023-2027.
3.2 Provide change management and capacity building support related to:

(a) leadership level skills to plan and implement reforms in a timebound manner;

i

(b) managerial skills (non-IT or non-specialized) to support prioritization of reforms and ‘
selection of services to be digitalized being primarily responsive to user needs; and

(c) broader technical (including IT-related) skills.

3.3 Support for the Project management. implementation, monitoring and evaluation including,
communications, and stakeholder engagement strategy.
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1) General (continued)

Financing Agreement No. 72730- XK

The following table specifies the categories of Eligible Expenditures that may be financed out of
the proceeds of the Financing (“Category™), the allocations of the amounts of the financing to each
Category, and the percentage of expenditures to be financed for Eligible Expenditures in each
Category, as initially planned and as after the restructuring:

Amount of the Percentage of expenditures to
Category Credit Allocated be Financed
(Euro) (inclusive of taxes)

(1) Goods, works, non-consulting

services, consulting services, Operating

Costs and Training for the Project 18,500,000 100%
Total amount 18,500,000

Pursuant to the financing agreement all project expenditure is financed 100% by the credit
proceeds IDA Credit No. 72730-XK.

The commitment and the payment currency are EURQO. As of December 31, 2025, an amount of |
EUR 163,340 was disbursed from the Credit proceeds.

2) Basis of preparation

The financial statements of the project for the period from July 1, 2024, up to December 31, 2025,
have been prepared for the purpose of complying with the provisions of the Project’s objectives,
the World Bank guidelines and terms and conditions of the Credit No. 72730-XK.

The financial statements comprise the statement of sources (Cash Receipts) and uses (Payments);
the statement of expenditures used as the basis for the submission of withdrawal applications for
the period from July 1, 2024, up to December 31, 2025, and a summary of significant accounting
policies and other explanatory notes.

The financial statements have been prepared in accordance with cash basis IPSAS - Financial
Reporting under the Cash Basis of Accounting, which differs from Kosovo and International
Financial Reporting Standards. On this basis, income is recognised when received rather than
when earned and expenses are recognised when paid rather than when incurred. Accordingly,
direct and indirect payments of the Project’s expenses, which are made from the proceeds of the
credit, are recognised as sources and uses of funds at the time the payment is made.

The financial statements prepared for the special purpose are presented in Euro (“EUR™), unless |
otherwise stated.
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3) Summary of significant accounting policies

A summary of significant accounting policies underlying the preparation of the Project’s financial
statements is presented below.

3.1 Recognition of income and expenses

Income is recognised when received rather than when carned, and expenses are recognised when
s
Pald rather than when incurred.

3.2 Taxation ‘

The Project is not exempt from income tax, Value Added Tax (VAT), customs duties and other
applicable taxes unless otherwise provided under the applicable legislation or financing
agreements. Local employees and consultants are liable for personal income tax and pension
contributions in accordance with Kosovo legislation.

4) IDA Credit No. 72730-XK funding

IDA funding is composed of disbursement methods as follows:

For the period from
July 1, 2024 to

December 31, 2025
Reimbursements 163,340
Total 163,340

Reimbursements represent the IDA financing withdrawals for covering the payments already made
by the Government of Kosovo for this project.

5) Temporary advances received by Government of Kosovo

The temporary advances received by the Government of Kosovo are detailed as follows:

For the period from
July 1, 2024 to

December 31, 2025
Government Funds as the beginning of the year 8
Project eligible expenditure paid from government funds 175 815
Reimbursements from IDA credit (163 340)
Movement during the period 12 475
Government Funds at end of the period 12 475

The balance of EUR 12,475 represents eligible expenditures paid by the Government of Kosovo
by year-end that had not yet been reimbursed from IDA proceeds as of December 31, 2025.
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6) Goods

Expenditures for goods are detailed as follows:

For the period from
July 1, 2024 to
December 31, 2025

IT equipment for PTU 17,078
Chairs and Desks for PIU 1,600
Total 18,678

The expenditure under Goods represents the purchase of office equipment, desks, and chairs for
the Project Implementation Unit (PIU) to support its operational and administrative activities
during project implementation.

7)  Consulting services

Expenditures for consulting services are detailed as follows:

For the period from
July 1,2024 to \

i December 31, 2025 |
PIU Salaries 132,522 \
Kosovo Pension Savings Trust — Employee 6,388
Tax Administration of Kosovo 10,600
Total 149,510 [

8) Incremental operating cost

Expenditures for incremental operating costs are detailed as follows:

For the period from
July 1, 2024 to

December 31,2025
Accommodation, per diem and travel expenses 1,239
Kosovo Pension Savings Trust - Employer 6,388
Total 7,627
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9) Expenditures by parts:

The expenditures by Project Components are detailed as follows:

For the
period from
July 1, 2024
Consulting Incremental  to December |
Project Comp ts Goods Services operating costs 31,2025 |
1. Digital transformation
of government

1.1 Developing

interoperability standards,

data governance and

appropriate infrasiructure H -
1.2 Strengthening the

SDC/DRC arrangements and %
transition towards a

govermment cloud platform - -

2. Digital transformation
of public service delivery

2.1 Enhancemeni and upgrade

of the e-Kosova platform and

base regisiries - -
2.2 Increasing Multicharmel

Access to Citizen-Centric

Digital Services

2.3 Piloting Citizen-Centric

Digital Services with a life

event approach - -
2.4 Innovation - -

3. Institutional
strengthening, change
management, and project
management

3.1 Institutional strengthening - 52,964 - 52,964
3.2 Change management - - -
3.3 Project management 18,078 96,546 7,627 122,851

Total 18,678 149,510 7,627 175,815

10) Undisbursed Credit Balance

The undisbursed balance of Credit No. 72730-XK as of December 31, 2025, is EUR
18,336,660.00
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