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NOTE: 

This audit report has, for the first time, been generated through the audit management 

electronic platform SITA. We are also using the new audit report template this year in 

accordance with the updated financial and compliance audit methodology. For the first 

time, the report includes e separate compliance audit conclusion.  

We are well aware that having to apply all these new features at once and in extraordinary 

circumstances of a pandemic we might have unwillingly missed any omission. Therefore, 

we would like to apologise in advance and thank you for your understanding.     
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To: Fatmir Plakiqi, Director of the Health Insurance Fund    

Address: Rr. "Bill Clinton", p.n. Kompleksi "Donika II", Prishtinë, Republika e Kosovës 

1 Audit Opinion   

We have completed the audit of the financial statements of Health Insurance Fund for the 

year ended on 31 December 2020 in accordance with the Law on the National Audit Office 

of the Republic of Kosovo and International Standards of Supreme Audit Institutions (ISSAIs). 

The audit was mainly conducted to enable us to express an opinion the financial statements 

and conclusion on compliance with authorities1. 

Unmodified opinion on financial statements 

We have audited the annual financial statements of Health Insurance Fund (HIF), which 

comprise the statement of cash receipts and payments; budget execution report; and 

explanatory notes to financial statements, including a summary of significant accounting 

policies and other reports2, for the year ended as at 31 December 2020. 

In our opinion, the annual financial statements of Health Insurance Fund give a true and 

fair view in all material respects, in accordance with International Public Sector Accounting 

Standards under cash-based accounting. 

Basis for the Opinion 

We conducted our audit in accordance with International Standards of Supreme Audit 

Institutions (ISSAIs). Our responsibilities under those standards are further described in the 

Auditor’s Responsibilities for the Audit of the Financial Statements section of our report. 

NAO is independent from the auditee in accordance with INTOSAI-P-10, ISSAI 130, NAO 

Code of Ethics, and other requirements relevant to our audit of the budget organisations’ 

AFS.  We believe that the audit evidence we have obtained is sufficient and appropriate to 

provide a basis for our opinion. 

Audit Conclusion on compliance  

We have also audited the Health Insurance Fund’s management compliance with the 

established audit criteria arising from the legislation applicable for the auditee as regards 

making use of financial resources.  

                                                      
1 Compliance with authorities – compliance with all the public sector laws, rules, regulations, and relevant 

standards and good practices 
2 Other reports are required under Article 8 of Regulation no.01/2017 on Annual Financial Report 
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In our conclusion, except for the effects of matters described in the Basis for Compliance 

Conclusion section of our report, transactions carried out in the process of execution of 

Health Insurance Fund’s budget have been, in all material respects, in management 

compliance with the established audit criteria arising from the legislation applicable for the 

auditee as regards making use of financial resources.  

Basis for the Conclusion 

A1 HIF did not pay €180,328 of liabilities of 2020 for two invoices from Capital 

Investments  

C1 HIF has not justified the amount of €1,307,858, subsidised for medical treatment, 

according to the Administrative Instruction 03/2017 on medical treatment outside 

public heath institutions.  

For more details see sub-chapter 2.1. Issues with impact on compliance conclusion 

We conducted our audit in accordance with International Standards of Supreme Audit 

Institutions (ISSAIs). Our responsibilities under those standards are further described in the 

Auditor’s Responsibilities for the Audit of the Financial Statements section of our report. 

NAO is independent from the auditee in accordance with INTOSAI-P-10, ISSAI 130, NAO 

Code of Ethics, and other requirements relevant to our audit of the budget organisations’ 

AFS.  We believe that the audit evidence we have obtained is sufficient and appropriate to 

provide a basis for our conclusion. 

Other Matter: 

- The value of outstanding liabilities for medical treatment outside public health 

institutions (MTOPHI) at the end of 2020 was €6,090,705, a decrease of €4,401,178 

compared to the previous year (liabilities at the end of 2019 were €10,491,883). 

The high level of liabilities was a result of the lack of financial resources in the 

category of Subsidies and Transfers (although with the revised budget for 2020 there 

was an increase of €2,000,000). HIF executives have made constant requests to the 

Ministry of Finance to increase the budget in order to fulfill the obligations but these 

requests have not been taken into account at the required level. 

According to AI no.03/2017 on Medical Treatment outside the Public Health 

Institutions, Article 4, every resident/citizen of Kosovo has a right to apply in a 

program for MTOPHI when a certain health service is not provided by public health 

institutions, in accordance with the provisions of this Administrative Instruction. 

Medical commissions in UCCK issue reports on patients to be treated outside public 

institutions, whilst the Board, as an independent body for MTOPHI, approves the 

requests and obliges the Director of HIF to issue a decision on compensation. As a 
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result, HIF is obliged to issue decisions for compensation even when in lack of 

funds, thus increasing the amount of liabilities. 

Responsibilities of Management and Those Charged with Governance for the Annual Financial 

Statements 

The Director of the Fund is responsible for the preparation and fair presentation of financial 

statements in accordance with the International Public Sector Accounting Standards – 

Financial reporting under the cash basis of accounting. In addition, Director of the Fund is 

responsible for establishing internal controls which he determines are necessary to enable 

the preparation of financial statements that are free from material misstatements, whether 

due to fraud or error. This includes the fulfilment of requirements of the Law no.03/L-048 

on Public Finance Management and Accountability and Regulation no.01/2017 on Annual 

Financial Reporting of Budget Organisations.       

The Director of the Fund is responsible to ensure oversight of the Health Insurance Fund’s 

financial reporting process. 

Management’s Responsibility for Compliance 

Health Insurance Fund’s management is also responsible for the use of Health Insurance 

Fund’s financial resources in compliance with the Law on Public Financial Management and 

Accountability, and all other applicable rules and regulations.3 

Auditor General’s Responsibility for the audit of AFS  

Our objectives are to obtain reasonable assurance about whether the financial statements 

as a whole are free from material misstatement, whether due to fraud or error, and to 

issue an auditor’s report that includes our opinion. Reasonable assurance is a high level 

of assurance, but is not a guarantee that an audit conducted in accordance with ISSAIs 

will always detect a material misstatement when it exists. Misstatements can arise from 

fraud or error and are considered material if, individually or in the aggregate, they could 

reasonably be expected to influence the economic decisions of users taken on the basis 

of these financial statements. 

Our objective is also to express an audit opinion on compliance of respective Health 

Insurance Fund’ authorities with the established audit criteria arising from the legislation 

applicable for the auditee as regards making use of financial resources.  

As part of an audit in accordance with the Law on NAO and ISSAIs, we exercise professional 

judgment and maintain professional scepticism throughout the audit. We also: 

                                                      
3 Collectively referred to as compliance with authorities 
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 Identify and assess the risks of material misstatement of the financial statements, 

whether due to fraud or error, design and perform audit procedures responsive to 

those risks, and obtain audit evidence that is sufficient and appropriate to provide 

a basis for our opinion. The risk of not detecting a material misstatement resulting 

from fraud is higher than for one resulting from error, as fraud may involve collusion, 

forgery, intentional omissions, misrepresentations, or the override of internal control. 

 Identify and assess the risks of non-compliance with authorities, whether due to 

fraud or error, design and perform audit procedures responsive to those risks, and 

obtain audit evidence that is sufficient and appropriate to provide a basis for our 

opinion on compliance with authorities. The risk of not detecting an incidence of 

non-compliance with authorities resulting from fraud is higher than for one resulting 

from error, as fraud may involve collusion, forgery, intentional omissions, 

misrepresentations, or the override of internal control. 

 Obtain an understanding of internal control relevant to the audit in order to design 

audit procedures that are appropriate in the circumstances, but not for the purpose 

of expressing an opinion on the effectiveness of the Health Insurance Fund’s internal 

control. 

 Assess the appropriateness of accounting policies used and the reasonableness of 

accounting estimates and related disclosures made by management. 

 Assess the overall presentation, structure and content of the financial statements, 

including the disclosures, and whether the financial statements give a true and fair 

view of the underlying transactions and events. 

We communicate with management and those charged with governance regarding, among 

other matters, the planned scope and timing of the audit and significant audit findings, 

including any significant deficiencies in internal control that we identify during our audit. 

From the matters communicated with management, we determine those matters that were 

of most significance in the audit of the financial statements of the current period and are 

therefore the key audit matters. The audit report is published on the NAO’s website, except 

for information classified as sensitive or other legal or administrative prohibitions in 

accordance with applicable legislation. 

2 Findings and recommendations  

During the audit, we have identified areas for improvement in regard to liabilities, assets 

management, and justification of subsidised funds for medical treatment, which are 

presented for your consideration below in the form of findings and recommendations (as 

shown in Graphic 1 below). We will follow up these recommendations during next year’s 

audit.  
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Chart 1. Type of findings by economic categories 

 

We have also reviewed the status of previous year’s recommendations and conducted an 

assessment on the extent of their implementation [for details, please see Chapter 5]. 

2.1 Issues with impact on compliance conclusion 

Issue A1 – Failure to pay invoices within the statutory deadline 

Finding  LPFMA, Article 39, establishes the CFO of a budget organization shall 

be responsible for ensuring that every valid invoice and demand for 

payment for goods, services and/or works supplied to the budget 

organization is paid within thirty (30) calendar days after the budget 

organization receives such an invoice or demand for payment. 

From the testing of four samples for outstanding liabilities we have 

identified that HIF had not paid the obligations of 2020 for two invoices 

from the category of capital investments in the amount of € 180,328. 

Invoices were received at HIF on 18 August and 18 September 2020. 

The reasons for the failure to timely pay obligations were non-

certification by the Certifying Officer due to internal ambiguities in the 

decisions of the PPRC for the extension of the contract execution 

period due to the pandemic. 

Impact Delays in the payment of bills have affected the non-spending of the 

2020 budget for capital investments.  

Recommendation A1  The Board of Directors and the Director of the Fund should ensure 

that the received invoices are paid within the legal deadline.  
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1 – Failure to justify the funds for subsidised medical treatment  

Finding  Administrative Instruction 03/2017 on Medical Treatment outside the 

Public Health Institutions (MTOPHI), Article 5.5, states that "the Fund 

Director shall issue a letter of commitment for covering medical 

treatment expenses, according to the criteria set out in this AI". Based 

on the letter of commitment, HIF commits to fulfil the financial 

obligation towards the institution upon completion of administrative 

procedures, based on the Discharge Paper and invoice issued by the 

institution. 

According to the same AI article 6.1.5 “Within three days after the 

execution of the payment, the division for MTOPHI notifies the party 

to collect the decision. Whilst according to Article 6.1.5, the 

administrative procedure shall end with the certification of payment 

and submission of decision for the party. According to the decision, 

the party shall, after the treatment, be obliged to bring the invoices 

for incurred expenses issued by the respective institution. 

Out of 49 tested samples of €2,949,376 for emergency cases, only 19 

have sent an invoice to the HIF while the rest did not send any 

evidence on the treatment. The financial value for the cases lacking 

the evidence is €1,019,205. HIF has not asked for invoices or Discharge 

Papers from health institutions. (This issue was addressed in last year's 

audit report and after the publication of the report this 

recommendation was implemented by attaching invoices or Discharge 

Papers from health institutions). 

Meanwhile, out of 21 tested samples of €318,653 for non-urgent cases, 

only one had sent an invoice to HIF. The financial value for the tested 

cases lacking the evidence following the treatment is €288,653. Except 

for the decision asking the parties to bring the relevant evidence, there 

is no mechanism established in the AI obliging the parties to bring the 

invoices on health services. The Commission for Reconciliations 

established in 2019 is in the process of conducting reconciliations with 

Health Institutions.  

Impact The lack of a consistent and clear strategy for full justification of 

expenditures for MTOPHI causes difficulties in cost management and 

may create the possibility of irregular payments or payments for 

services, which have not been received. 
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Recommendation C1  The Board of Directors and the Fund Director should establish 

effective mechanisms to ensure that the benefiting parties in non-

emergency cases comply with the obligations for the full justification 

of subsidised expenses. If this is not applicable, amendment of AI 

03/2017 should then be considered.  

2.2 Findings on financial management and compliance issues  

2.2.1 Capital and Non-capital assets   

The value of capital assets presented in the AFS was €166,044, while the value of non-

capital assets was €144,331, and the value of stocks was €114,566. We tested five (5) 

samples as part of substantive testing and compliance tests in the amount of €32,022. 

2 – Failure to apply the e-assets system  

Finding  According to Article 6.3 of Regulation No.02/2013 on the Management 

of Non-financial Assets in Budget Organizations, non-capital assets 

must be recorded in the e-assets system. 

HIF has not yet put in place the e-assets system despite the last year’s 

recommendation. The Fund records assets under €1,000 in Excel 

spreadsheets. The Excel records on assets under €1,000 was €144,331. 

E-assets system was not operationalised yet despite the efforts of HIF 

officers and the requests for functionalization. 

Impact Recording of assets under €1,000 in Excel spreadsheets is not only in 

contradiction to the regulation, but also increases the risk of asset 

being deleted, which may result in misuse or loss of assets.  

Recommendation C2  The Board of Directors and the Director of the Fund should ensure 

that the e-assets system is operationalised and that all necessary 

registrations are made in the system. 
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3 Summary on budget planning and execution  

We have considered the sources of budget funds, spending of funds and revenues collected 

by economic categories. This is highlighted in the following tables: 

Table 1. Expenditures by sources of budgetary funds (in €) 

Description 
Initial 

Budget  

Final 

Budget4 

2020 

Outturn 

2019 

Outturn 

2018 

Outturn 

Sources of Funds   8,606,203 9,097,749 8,792,577 9,408,130 0 

Government Grant -Budget  8,606,203 9,097,749 8,792,577 9,376,125 0 

Revenues from PAK  0 0 0 32,004 0 

The final budget is higher than the initial budget by €491,546. This increase is a result of 

the budget increase from the revision of the Law on Budget.  

In 2020, HIF spent 97% of the final budget or €8,792,577 with a decrease of 2% compared 

to 2019. Explanations for the current position are detailed below. 

Table 2 – Spending of funds by economic categories - (in €)  

Description 
Initial 

Budget 

Final 

Budget  

2020 

Outturn 

2019 

Outturn 

2018 

Outturn 

Spending of funds by 

economic categories 

8,606,203 9,097,749 8,792,577 9,408,130 0 

Wages and Salaries 632,913 386,617 386,617 357,960 0 

Goods and Services  1,007,130 287,948 234,593 266,169 0 

Utilities 66,160 23,184 17,695 22,218 0 

Subsidies and Transfers  6,000,000 8,000,000 7,999,985 8,699,979 0 

Capital Investments  900,000 400,000 153,687 61,804 0 

Explanations for changes in budget categories are given below: 

- The final budget for Wages and Salaries decreased by €246,296 compared to 

the initial budget. The changes occurred with the Government decision No.09/50 

dated 21.12.2020 as budget saving;  

                                                      
4 Final budget – the budget approved by the Assembly and subsequently adjusted for by the Ministry of 

Finance 
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- The final budget for Goods and Services decreased by €719,182 compared to 

the initial budget. The changes occurred with the budget review in the amount 

of €700,000, and with the Government Decision No. 09/50 dated 21.12.2020 in 

the amount of €19,182 as budget savings, as a result the non-extension of the 

HIF to the regional offices;  

- The final budget for Utilities decreased by €42,976 compared to the initial budget. 

The changes occurred with the budget review in the amount of €26,510, and 

with Government Decision No. 09/50 dated 21.12.2020 in the amount of €16,466 

as budget savings;   

- The final budget for Subsidies and Transfers increased by €2,000,000 compared 

to the initial budget. The changes occurred with the budget review to cover 

liabilities;  

- The final budget for Capital Investments decreased by €500,000 compared to 

the initial budget. The changes occurred with the budget review as a result of 

failure to start with the construction of HIF facility. Whilst, the low level of final 

budget execution is due to failure to pay obligations for IT equipment.  

Chart 2. Expenditures by economic categories during 2019-2020 
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Chart 3. Spending by economic categories for 2020 

 

Table 3. Revenues (in €) 

Description 
Initial 

Budget 

Final 

Budget  

2020 

Receipts  

2019 

Receipts 

2018 

Receipts 

Total revenues    50,907   

Non-tax revenues       

Other revenues    50,907   

4 Progress in implementing recommendations  

The audit report on 2019 AFS of HIF resulted in five (5) recommendations. HIF prepared 

an Action Plan stating how all recommendations will be implemented. HIF submitted the 

progress report on implementation of recommendations as required in the Rules of 

Procedures on audit implementation and action plans.  

By the end of our audit for 2020, three (3) recommendations were implemented, and two 

(2) were in the process of implementation, as seen in Chart 4 below. For a more thorough 
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description of the recommendations and how they are addressed, see Table 3 (Table of 

recommendations).   

Chart 4. Progress in implementing prior year’s recommendations 

 

Table 4 Summary of prior year’s recommendations and of 2020 

No Audit 

area 

Recommendations of 2019  Actions taken  Status 

1 Wages 

and 

Salaries  

The Board of Directors and the Fund 

Director should ensure that the 

necessary measures are taken to 

ensure that the compensation of 

salaries for HIF staff is done in 

accordance with the Law on Labour. 

Compensation 

has stopped 

following the 

publication of 

the report  

 

Implemented 

  

2 Goods 

and 

Services 

and 

Utilities  

The Board of Directors and the Fund 

Director should ensure that the 

tender evaluation commission makes 

a full examination of the bids, and 

where there is a need for further 

clarifications on the part of the EO, it 

should inform them by providing the 

necessary information within the 

allowed limits 

We did not find 

such cases 

while testing 

procurement 

procedures for 

2020  

Implemented 
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3 Subsidies 

and 

Transfers  

The Board of Directors and the Fund 

Director should establish effective 

mechanisms to ensure that the 

beneficiary parties are complying with 

the obligations for the full 

reasonableness of the expenditures 

subsidised by the 

Fund. 

For the samples 

tested as urgent 

cases, after the 

publication of the 

Audit Report for 

2019, the 

invoices or 

discharge papers 

from the health 

institutions are 

attached, whilst 

for non-urgent 

cases invoices 

were not sent. 

See 

recommendation 

C1. 

Partly 

implemented 

4 Subsidies 

and 

Transfers 

The Board of Directors and the Fund 

Director should ensure the 

continuation of the reconciliation 

process with an enhanced intensity in 

order to identify the available funds 

and increase the possibility for the 

treatment of patients who are waiting 

The commission 

for 

reconciliations is 

conducting the 

reconciliation 

with all health 

institutions. Due 

to the pandemic 

during 2020, the 

plan has not 

been fully 

implemented. 

Implementation 

of this 

recommendation 

will be tested in 

the audit for 

2021.  

Implemented 

5 Assets  The Board of Directors and the Fund 

Director should ensure that all assets 

are recorded in the relevant registers, 

in order to have an asset 

management and reporting in 

accordance with the requirements of 

Assets over 

€1,000 were 

recorded in 

KFMIS, while 

assets under 

€1,000 were not 

Partly 

implemented 
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the regulation on the management of 

non-financial assets. 

recorded in e-

assets. See 

recommendation 

C2. 

 

No Audit 

area 

Recommendations  of 2020  

1 Basis for 

conclusion 

The Board of Directors and the Director of the Fund should ensure 

that the received invoices are paid within the legal deadline 

2 Basis for 

conclusion 

The Board of Directors and the Fund Director should establish effective 

mechanisms to ensure that the benefiting parties in non-emergency 

cases comply with the obligations for the full justification of subsidised 

expenses. If this is not applicable, amendment of AI 03/2017 should 

then be considered 

3 Assets  The Board of Directors and the Director of the Fund should ensure 

that the e-assets system is operationalised and that all necessary 

registrations are made in the system 
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Annex I: Letter of confirmation  
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Annex II: Explanation regarding different types of 

opinion applied by NAO and other parts of the 

Auditor’s Report 

Auditor’s Report on the financial statements 5 should contain a clear expression of opinion 

referring to financial statement, based on conclusions drawn from the evidence obtained 

during the audit. Where the audit is conducted to assess also conformance with legislation 

and other regulations the auditors have an additional responsibility to report on compliance 

with authorities6. Such opinion should be separated from the opinion whether financial 

statements are true and fair, i.e. the opinion may be modified with respect to compliance 

issue(s) but still be unmodified in reference to credibility of the financial statements (or 

vice versa). 

For the purpose of concluding whether an opinion on the financial statements is modified 

or unmodified an auditor should assure himself/herself whether audit results include or not 

(a) detected material or pervasive misstatement(s) or potential one(s) presumed in the event 

of a limitation of scope.  

A misstatement is a difference between the reported amount, classification, presentation, 

or disclosure of a financial statement item and the amount, classification, presentation, or 

disclosure that is required for the item to be in accordance with the applicable financial 

reporting framework. Misstatements can arise from error or fraud. 

(extract from ISSAI 200)  

Forms of opinion t 

Unmodified opinion 

It is formulated when no misstatements or non-compliance were detected or misstatements 

and/or non-compliance were detected, a single one or aggregate, that do(es) not equal or 

exceed the level of materiality for the financial statements as a whole or (a) misstatement(s) 

and/or non-compliance detected within a certain class of transactions do(es) not equal or 

exceed the level of lower materiality established for this class of transactions. It is also 

formulated if there is no limitation of scope or a limitation of scope may not lead to 

omission of (a) material misstatement(s) and/or non-compliance). 

                                                      
5 Financial statements in the public sector include also the statement(s) of budget execution 
6 Compliance with authorities: compliance with laws, rules, regulations, standards, or good practices.  
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Limitation of scope occurs when an auditor is unable to obtain sufficient appropriate audit 

evidence to conclude that the financial statements as a whole are free from material 

misstatement. 

The auditor should express an unmodified opinion if it is concluded that the financial 

statements are prepared, in all material respects, in accordance with the applicable financial 

framework. 

Modifications to the opinion in the auditor’s report   

The auditor should modify the opinion in the auditor's report if it is concluded that, based 

on the audit evidence obtained, the financial statements as a whole are not free from 

material misstatement and/or non-compliance, or is unable to obtain sufficient appropriate 

audit evidence to conclude that the financial statements as a whole are free from material 

misstatement and/or non-compliance, the auditor should modify the opinion in the auditor’s 

report. A modified opinion may be: 

- Modified (qualified) 

- Adverse, or  

- Disclaimer 

Qualified opinion 

It is formulated when misstatement and/or non-compliance were detected, a single one or 

aggregate, that equals or exceeds the level of materiality for the financial statements as a 

whole or (a) misstatement(s) and/or non-compliance detected within a certain class of 

transactions equals or exceeds the level of lower materiality established for this class of 

transactions. It is also formulated if there is a limitation of scope that may not lead to 

omission of (a) material misstatement(s). 

Adverse opinion 

It is formulated when misstatement and/or non-compliance were detected, a single one or 

aggregate, that pervasively exceeds the level of materiality for the financial statements as 

a whole or (a) misstatement(s) and/or non-compliance detected within a certain class of 

transactions pervasively exceeds the level of lower materiality established for this class of 

transactions. 

“Pervasive is a term used, in the context of misstatements and/or non-compliance, to 

describe the effects of misstatements and/or non-compliance on the financial statements 

or the possible effects on the financial statements of misstatements and/or non-compliance, 

if any, that are undetected due to an inability to obtain sufficient appropriate audit evidence. 

Pervasive effects on the financial statements are those that, in the auditor’s judgment: 
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a) Are not confined to specific elements, accounts or items of the financial statements 

b) If so confined, represent or could represent a substantial proportion of the financial 

statements; or 

c) In relation to disclosures, are fundamental to users’ understanding of the financial 

statements. 

Disclaimer of opinion 

It is formulated when limitation of scope, i.e. inability to obtain sufficient appropriate audit 

evidence, is material and pervasive.  

Emphasis of Matter paragraphs and Other Matters paragraphs in the auditor’s report 

If the auditor considers it necessary to draw users’ attention to a matter presented or 

disclosed in the financial statements that is of such importance that it is fundamental to 

their understanding of the financial statements, but there is sufficient appropriate evidence 

that the matter is not materially misstated in the financial statements, the auditor should 

include an Emphasis of Matter paragraph in the auditor’s report. Emphasis of Matter 

paragraphs should only refer to information presented or disclosed in the financial 

statements. 

An Emphasis of Matter paragraph should: 

 be included immediately after the opinion; 

 use the Heading “Emphasis of Matter” or another appropriate heading; 

 include a clear reference to the matter being emphasised and indicate where the 

relevant disclosures that fully describe the matter can be found in the financial 

statements; and 

 indicate that the auditor’s opinion is not modified in respect of the matter 

emphasised.  

If the auditor considers it necessary to communicate a matter, other than those that are 

presented or disclosed in the financial statements, which, in the auditor’s judgement, is 

relevant to users’ understanding of the audit, the auditor’s responsibilities or the auditor’s 

report, and provided this is not prohibited by law or regulation, this should be done in a 

paragraph with the heading “Other Matter,” or another appropriate heading. This paragraph 

should appear immediately after the opinion and any Emphasis of Matter paragraph. 


