
 

 

 

 

 

AUDIT REPORT ON ANNUAL FINANCIAL STATEMENTS OF 

POSTA E KOSOVËS J.S.C. FOR YEAR 2020 

 

 

 

 

 

 

 

 

 

 

Prishtina, June 2021  



ZYRA KOMBËTARE E AUDITIMIT - NACIONALNA KANCELARIJA REVIZIJE - NATIONAL AUDIT OFFICE 

 

2 

TABLE OF CONTENT  

 

1 Audit Opinion 

2 Findings and recommendations 

3 Issues resolved in the course of audit process 

4 Progress in implementing recommendations 

Annex I: Letter of confirmation/Comments of BO regarding the audit report 

Annex II Audited Annual Financial Statements 

 

NOTE: 

This audit report has, for the first time, been generated through the audit management 

electronic platform SITA. We are also using the new audit report template this year in 

accordance with the updated financial and compliance audit methodology. For the first 

time, the report includes e separate compliance audit conclusion.  

We are well aware that having to apply all these new features at once and in extraordinary 

circumstances of a pandemic we might have unwillingly missed any omission. Therefore, 

we would like to apologise in advance and thank you for your understanding.     
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To: Artane Rizvanolli, Minister of Economy   

 

Safije Beseni, Chairwoman of the Board of Directors 

 

Xhevdet  Smakiqi, Chief Executive Officer,  

 

Enver Govori, Acting Chief Financial Officer 

 

Address: Rr. 28 Nëntori nr.4, Dardani, Republika e Kosovës 

1 Audit Opinion   

We have completed the audit of the financial statements of Posta e Kosovës j.s.c. for the 

year ended on 31 December 2020 in accordance with the Law on the National Audit Office 

of the Republic of Kosovo and International Standards of Supreme Audit Institutions (ISSAIs). 

The audit was mainly conducted to enable us to express an opinion the financial statements 

and conclusion on compliance with authorities1. 

Adverse Opinion on Financial Statements 

We have audited the annual financial statements of Posta e Kosovës j.s.c., which comprise 

the statement of financial position for year 2020, statement of comprehensive income, 

statement of cash flow, statement of changes in equity, and explanatory notes to financial 

statements, including a summary of significant accounting policies for the year ended as 

at 31 December 2020. 

In our opinion, because of the effects of the matters described in the Basis for Adverse 

Opinion paragraph, the annual financial statements do not give a true and fair view of 

Posta e Kosovës j.s.c.’ financial position as at 31 December 2020, its financial performance 

and cash flow for year 2020 in accordance with the International Financial Reporting 

Standards (IFRS). 

Basis for Adverse Opinion 

A1 The completeness of transactions of accounts receivable and accounts payable could 

not be confirmed because of the non-application of a specific and uniform cut-off 

date for post-reporting adjustments for all international post suppliers/customers. 

Consequently, there were significant differences between the source documents of 

transactions of the year and those presented in the financial statements.  

 
1 Compliance with authorities – compliance with all the public sector laws, rules, regulations, and relevant 

standards and good practices 
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B1 Overstatement of fixed assets was in the amount of € 199,600, for the nine properties 

illegally occupied by the public postal operator of Serbia, over which Post of Kosovo 

J.S.C. has no control and does not generate any economic benefits therefrom.  

B2 Based on the issues raised regarding accounts receivable and accounts payable in 

relation to international posts for differences between source documents of 

transactions of the year and those presented in the financial statements, we conclude 

that the cash flow for operational activities does not give true information. In 

addition, the overstatement of receivables and tax liabilities in the amounts of 

€76,151 and €34,150 respectively, for 2019, was not corrected by a retrospective 

restatement when drafting the financial statements for 2020. 

B3 Overstatement of rental income, income from contracts with customers and 

depreciation expenses, by €378,012, €65,172, and €25,571 respectively. These errors 

identified in the audit of the financial statements for 2019, were not corrected by a 

new retrospective declaration and related disclosures in the financial statements for 

2020. These unadjusted overstatements affect the financial result of 2019, 

consequently the amount in the accounting item "Retained earnings" in the statement 

of changes in equity.  

B4 Management disclosures regarding the going concern hypothesis do not adequately 

describe the key events or conditions that may cast significant doubt on the 

Company's ability to continue as going concern, and the management plans that 

address those events or conditions identified as a result of the audit as follows:  

- Possible loss of the Company’s main client and significant market (about 53% of 

the revenues were from this client and the uncollected debt therefrom amounted 

€1,897,000), for which there are material uncertainties that cast considerable doubts 

on its ability to generate its assets and pay off its liabilities in the normal course 

of business; and  

- Significant ongoing operational losses, which for eight consecutive years totaled to 

€20,815,411, which may cast significant doubt on the Company's ability to continue 

as going concern.  

For more details see subchapter 2.1. Issues with impact on the audit opinion  

We conducted our audit in accordance with International Standards of Supreme Audit 

Institutions (ISSAIs). Our responsibilities under those standards are further described in the 

Auditor’s Responsibilities for the Audit of the Financial Statements section of our report. 

NAO is independent from the auditee in accordance with INTOSAI-P-10, ISSAI 130, NAO 

Code of Ethics, and other requirements relevant to our audit of the publicly owned 

enterprises’ AFS.  We believe that the audit evidence we have obtained is sufficient and 

appropriate to provide a basis for our opinion 
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Compliance Conclusion  

We have also audited Posta e Kosovës j.s.c.’s Management compliance with the established 

audit criteria arising from the applicable legislation as regards making use of financial 

resources of the auditee.  

In our conclusion, transactions carried out in the process of execution of Posta e Kosovës 

j.s.c’s budget have been, in all material respects, in compliance with the established audit 

criteria arising from the applicable legislation as regards making use of financial resources 

of the auditee 

Basis for conclusion:   

We conducted our audit in accordance with International Standards of Supreme Audit 

Institutions (ISSAIs). Our responsibilities under those standards are further described in the 

Auditor’s Responsibilities for the Audit of the Financial Statements section of our report. 

NAO is independent from the auditee in accordance with INTOSAI-P-10, ISSAI 130, NAO 

Code of Ethics, and other requirements relevant to our audit of the budget organisations’ 

AFS.  We believe that the audit evidence we have obtained is sufficient and appropriate to 

provide a basis for our conclusion. 

Responsibilities of Management and Those Charged with Governance for the Annual Financial 

Statements 

Management is responsible for the preparation and fair presentation of financial statements 

in accordance with the International Public Sector Accounting Standards – Financial reporting 

under the cash basis of accounting. In addition, Management is responsible for establishing 

internal controls it determines are necessary to enable the preparation of financial 

statements that are free from material misstatements, whether due to fraud or error. This 

includes implementation of the Law no.03/L-048 on Public Finance Management and 

Accountability (amended and supplemented), Law no. 04/L-087 on Publicly Owned 

Enterprises (amended and supplemented), and Law no.06/L-032 on Accounting, Financial 

Reporting and Auditing.        

The Board of Directors is responsible to ensure the oversight of the Posta e Kosovës j.s.c.’s 

financial reporting process. 

Management’s Responsibility for Compliance 

Posta e Kosovës j.s.c.’s Management is also responsible for the use of Posta e Kosovës 

j.s.c.’s financial resources in compliance with the Law on Publicly Owned Enterprises, and 

all other applicable rules and regulations.2 

 
2 Collectively referred to as compliance with authorities 
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Auditor General’s Responsibility for the audit of AFS  

Our objectives are to obtain reasonable assurance about whether the financial statements 

as a whole are free from material misstatement, whether due to fraud or error, and to 

issue an auditor’s report that includes our opinion. Reasonable assurance is a high level 

of assurance, but is not a guarantee that an audit conducted in accordance with ISSAIs 

will always detect a material misstatement when it exists. Misstatements can arise from 

fraud or error and are considered material if, individually or in the aggregate, they could 

reasonably be expected to influence the economic decisions of users taken on the basis 

of these financial statements. 

Our objective is also to express an audit opinion on compliance of respective Posta e 

Kosovës j.s.c.’s authorities with the established audit criteria arising from the applicable 

legislation as regards making use of financial resources of the auditee. As part of an audit 

in accordance with the ISSAIs, we exercise professional judgment and maintain professional 

scepticism throughout the audit. We also: 

• Identify and assess the risks of material misstatement of the financial statements, 

whether due to fraud or error, design and perform audit procedures responsive to 

those risks, and obtain audit evidence that is sufficient and appropriate to provide 

a basis for our opinion. The risk of not detecting a material misstatement resulting 

from fraud is higher than for one resulting from error, as fraud may involve collusion, 

forgery, intentional omissions, misrepresentations, or the override of internal control. 

• Identify and assess the risks of non-compliance with authorities, whether due to 

fraud or error, design and perform audit procedures responsive to those risks, and 

obtain audit evidence that is sufficient and appropriate to provide a basis for our 

opinion on compliance with authorities. The risk of not detecting an incidence of 

non-compliance with authorities resulting from fraud is higher than for one resulting 

from error, as fraud may involve collusion, forgery, intentional omissions, 

misrepresentations, or the override of internal control. 

• Obtain an understanding of internal control relevant to the audit in order to design 

audit procedures that are appropriate in the circumstances, but not for the purpose 

of expressing an opinion on the effectiveness of the Posta e Kosovës j.s.c.’s internal 

control. 

• Assess the appropriateness of accounting policies used and the reasonableness of 

accounting estimates and related disclosures made by management. 

• Conclude on the appropriateness of management’s use of the going concern basis 

of accounting and, based on the audit evidence obtained, whether a material 

uncertainty exists related to events or conditions that may cast significant doubt on 

the Posta e Kosovës j.s.c.’s ability to continue as a going concern. If we conclude 

that a material uncertainty exists, we are required to draw attention in our auditor’s 

report to the related disclosures in the financial statements or, if such disclosures 

are inadequate, to modify our opinion. Our conclusions are based on the audit 
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evidence obtained up to the date of our auditor’s report. However, future events or 

conditions may cause the Organisation to cease to continue as a going concern  

• Assess the overall presentation, structure and content of the financial statements, 

including the disclosures, and whether the financial statements give a true and fair 

view of the underlying transactions and events. 

We communicate with management and those charged with governance regarding, among 

other matters, the planned scope and timing of the audit and significant audit findings, 

including any significant deficiencies in internal control that we identify during our audit. 

From the matters communicated with management, we determine those matters that were 

of most significance in the audit of the financial statements of the current period and are 

therefore the key audit matters. The audit report is published on the NAO’s website, except 

for information classified as sensitive or other legal or administrative prohibitions in 

accordance with applicable legislation. 
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2 Findings and recommendations  

During the audit, we have identified areas of possible improvement, including internal 

control, that are presented for your consideration below in the form of findings (as shown 

in Graphic 1 below) and recommendations. These finding and recommendations are intended 

to make necessary adjustment to the financial information presented in the financial 

statements, including disclosures in the notes, and improve internal controls relevant to 

financial reporting and compliance with authorities in connection to the management of 

public sector funds. We will follow up these recommendations during next year’s audit.    

Chart 1. Type of findings by economic categories3  

 

We have also reviewed the status of previous year’s recommendations and conducted an 

assessment on the extent of their implementation [for details, please see Chapter 4]. 

 
3 Issue A and recommendation A – means new issue and recommendation  

Issue B and recommendation B – means repeated issue and recommendation 

Issue C and recommendation C – means partly repeated issue and recommendation 



ZYRA KOMBËTARE E AUDITIMIT - NACIONALNA KANCELARIJA REVIZIJE - NATIONAL AUDIT OFFICE 

 

9 

2.1 Issues with impact on the opinion  

Issue A1 – Failure to reconcile balance sheets with international Posts within the reporting 

period and failure to give explanatory notes on amounts not corrected after the reporting 

period 

Finding  According to IAS 10.8, an entity shall adjust the amounts recognized 

in its financial statements to reflect adjustable events after the 

reporting period, whilst according to paragraph 18, users know when 

the financial statements are authorised for publication, as the 

statements do not reflect events after that date. 

Due to the nature of international postal traffic, almost throughout the 

following year/after the reporting period, reconciliations are made 

between international postal administrations for events or transactions 

of the previous year (in this case 2020). Therefore, many transactions 

after the reporting date remain unadjusted. Moreover, the Company 

did not apply a specific and uniform cut-off date for adjustments after 

the reporting date for all international post suppliers/customers. 

Consequently, there were significant differences between the source 

documents of transactions for the year and those presented in the 

financial statements. Thus, completeness of such transactions could 

not be confirmed. In addition, the balance of accounts receivable from 

international Posts presented by the entity is €899,835, but at the 

same time they have balances of accounts payable to international 

Posts in the amount of €240,271.  

This was because the Company did not apply a specific and uniform 

cut-off date for post-reporting adjustments to all international post 

suppliers/customers, thus IAS 10 requirements were not adequately 

applied.  

Impact Failure to reconcile balance sheets with international Posts within the 

reporting period and failure to disclose amounts remaining unadjusted 

after the reporting period may result in untrue reporting, thus 

misleading the readers of financial statements.   

Recommendation A1  The Board of Directors should ensure the accounting and financial 

reporting standards are fully implemented during preparation of the 

financial statements, by setting a uniform cut-off date and giving 

explanatory notes to transactions that could not be recorded in the 

year concerned.  
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Issue B1 – Overstatement of fixed assets register  

Finding  The Conceptual Framework serves to define the basic concepts to be 

considered in the preparation and presentation of financial statements 

to external users. Under this framework, an asset is a resource 

controlled by the entity as a result of past events and from which 

future benefits are expected to flow to the entity. Thus, the basis for 

the definition of an asset is the control over it, which is not understood 

as legal control or legal entitlement to property, but as economic 

control over it. 

According to the Report by the Independent Evaluator and the 

information provided by PK officers, nine properties with a net book 

value of €199,600 are illegally occupied by the Serbian public postal 

operator, over which Post of Kosovo J.S.C. has no control and does 

not generate any economic benefits therefrom. The Company had these 

properties registered in the accounting system as inactive for which it 

had not applied depreciation expenses for 2020, but it had caused an 

overstatement of the net book value of fixed assets in the amount of 

€199,600.  

The Company considered it a risk of losing track of assets had they 

not continued to keep these properties in the fixed assets register. 

Impact The fixed assets register was overstated by €199,060 which was the 

net book value of illegally occupied properties. 

Recommendation B1  The Board of Directors should ensure that corrective actions are 

taken regarding the necessary changes in the asset register according 

to the ascertained factual and legal situation. Moreover, it should 

ensure implementation of periodic reconciliations between the inventory 

commission reports and updates on disputes from the legal office with 

the register of assets accounted for. Detailed information regarding the 

illegally occupied properties should be disclosed in the explanatory 

notes as well.  

Issue B2 - Untrue presentation of the statement of cash flow 

Finding  According to IAS 1, a set of financial statements should also contain 

a cash flow statement which is a summary of all cash inflows and 

outflows from operating, financial and investing activities.  
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The Company prepared the cash flow statement, but based on the 

issues raised for accounts receivable regarding the differences between 

the source documents of transactions for the year and those presented 

in the financial statements, we conclude that the information on cash 

flow for operating activities is not true  

Moreover, the overstatement of accounts receivable identified in the 

audit of the financial statements for 2019, in the amount of €76,151, 

was not adjusted by a retrospective restatement when drafting the 

financial statements for 2020. In addition, such adjustment was not 

made for tax liabilities overstated by €34,150 either. 

This occurred as a result of material misstatements in the balance 

sheets of the statement of financial position for trade accounts 

receivable and trade accounts payable relating to international Posts 

and differences in tax payables. 

Impact Errors identified in the previous year which were not adjusted by a 

retrospective restatement and related disclosure, as well as non-

reconciliation of balances with international posts within the reporting 

period, lead to material misstatement of operating activities in the 

statement of cash flow.  

Recommendation B2  The Board of Directors should ensure that the errors identified in the 

other financial statements, which are reflected in the statement of cash 

flow, are adjusted prior to the preparation of the statements for the 

current year so that the comparative figures between the years are 

true and complete.  

Issue B3 – Untrue presentation of the statement of changes in equity 

Finding  According to IAS 8 - Accounting Policies, Changes in Accounting 

Estimates and Errors, paragraph 4.1, material errors sometimes remain 

undetected until subsequent periods and these errors of previous 

periods are adjusted in the comparative information presented in the 

financial statements of subsequent periods. 

The Company prepared the statement of changes in equity, but the 

errors identified in the financial statements for 2019, such as 

overstatement of rental income, a material error of €378,012, was not 

corrected with a retrospective restatement and disclosure in the course 

of preparation of the financial statements for 2020.  
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In addition, revenues of €65,172 from contracts with customers and 

depreciation expenses for 2019 were overstated by €25,571. These 

unadjusted overstatements affect the financial result of 2019 and the 

item "Retained earnings" in the statement of changes in equity. 

This occurred as a result of material misstatements in the statement 

of income for 2019, which have remained unadjusted and have an 

impact on the loss/profit carried forward to the statement of changes 

in equity 

Impact Errors identified in the previous year which were corrected only for the 

current year lead to material misstatement of the value of retained 

earnings in the statement of changes in equity.  

Recommendation B3  The Board of Directors should ensure that errors identified in the 

statement of changes in equity are adjusted in order to ensure that it 

gives a true and fair view.    

Issue B4 - Failure to provide appropriate explanatory information on a material uncertainty 

Finding  According to IAS 1 - Presentation of Financial Statements - explanatory 

notes are an integral part of financial statements. Based to definition 

therein, these notes to financial statements should present information 

about the going concern hypothesis - when management is aware, in 

making the assessment, of material uncertainties related to events or 

conditions which may cast doubt on the entity's ability to proceed 

according to the going concern hypothesis explanatory notes should 

be given for these uncertainties.  

Based on the audit evidence obtained, we have concluded that 

management's disclosures regarding going concern hypothesis do not 

adequately describe the main events or conditions which may cast 

significant doubt on the entity's ability to continue as going concern. 

Identified issues are the following:  

- Potential loss of Company’s main client and significant market, 

(in 2020 about 53% of revenues were from this client and the 

uncollected debt therefrom as of 31.12.2020 was €1,897,000), 

for which there are material uncertainties that may cast 

significant doubt on the ability to generate its assets and pay 

off its liabilities in the normal course of business; 
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- Significant ongoing operational losses since 2012, where during 

2020, the total accumulated loss amounted to €20,815,411.  

This occurred due to inaccurate application of IAS 1 requirements 

when presenting the financial statements and disclosures.  

Impact Inadequate disclosures in the financial statements related to the going 

concern hypothesis, i.e. failure to adequately describe key events or 

conditions that may cast significant doubt on the entity's ability to 

continue as going concern, and the lack of management plans to 

handle these events or conditions leads to incomplete and misleading 

information for readers of financial statements.  

Recommendation B4  The Board of Directors should ensure that the disclosures contain the 

basic principles used for the preparation of financial statements and 

that the information on the composition of the items in the statements 

is provided as required in the accounting standards.  

2.2 Findings on accounting and compliance issues  

2.2.1 Long term assets  

The net value of long term assets presented in the statement of financial position was 

€84,093,857. They mainly relate to land, buildings, tools and machinery, computer equipment 

and software. We tested 70 samples of €78,616,060 as part of detailed substantive testing. 

In addition, we have performed substantial analytical procedures for the population as a 

whole in terms of depreciation.  

Issue B5 - Undefined ownership of fixed assets 

Finding  According to IPSAS International Standards and Conceptual Framework, 

Par.5 BC5.10, Legal ownership of an asset as an access to potential 

services or economic benefits of an asset is an indicator of control. 

However, rights for potential services or the ability to generate 

economic benefits may exist without legal ownership of the assets 

through the holding and use of the property. 

According to the accounting register, a total of 132 immovable 

properties were presented. Furthermore, according to the evidence 

provided by the Company officials, the properties with confirmed legal 

status on which the enterprise exercises property rights is 27 in total, 

whilst for the rest of the assets/property, the legal status over the 

ownership is still undefined.  
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According to the Posts’ legal directorate, property disputes in courts 

are complex, which take time and the Company cannot influence the 

dynamics of court processes. 

Impact Lack of ownership with confirmed legal status for most properties in 

the enterprise creates property uncertainty and increases the risk that 

the enterprise will not be able to exercise property rights over 

properties that are potentially its own.  

Recommendation B5   The Board of Directors should ensure that all appropriate legal 

actions are taken in order to clarify the status of properties and that 

legal disputes related to these properties are resolved.  

2.2.2 Short term liabilities  

The net value of short-term liabilities presented in the statement of financial position was 

€4,062,583. Within this item are presented trade and other accounts payable in the amount 

of €3,880,803 and deferred revenues of €181,780. We tested 16 samples of €3,610,572 as 

part of substantive testing.  

Issue B6 - Differences between amounts in accounting books and creditors confirmations  

Finding  Pursuant to Law no.06/L-032 on Accounting, Financial Reporting and 

Auditing, Article 12, business organisations subject to the legal 

provisions of this law are required to verify at least once (1) a year 

the existence and evaluation of assets, liabilities, and capital through 

the stocktaking of these elements and their supporting evidence 

through the stocktaking process. 

Our testing revealed that there were differences in payables, between 

amounts in the books and creditors confirmations. These differences 

are listed as follows: 

- Under “tax liabilities” item related to VAT liabilities, the value in 

the Tax Administration of Kosovo (TAK) was €290,679, whilst in 

the Company’s accounting system was €286,108, a difference 

of €4,571; and  

- Under “payment from sub-account” item in the payment system, 

the Company recognized the amount of €144,920 as account 

payable in the books, whilst according to the confirmation letter 

we received from the intermediary Bank it was €143,687, a 

difference of €1,233.  
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Finding  This was due to failure to apply the requirements of Law on Accounting, 

Financial Reporting and Auditing to verify at least once a year the 

existence and assessment of liabilities.  

Impact Failure to carry out periodic reconciliations with creditors have led to 

untrue presentation of short-term liabilities by understating tax liabilities 

by €4,571 and overstating liabilities to the payment system 

(intermediary bank) by €1,233. 

Recommendation B6  The Board of Directors should ensure that the necessary actions are 

taken and the accounting data are reconciled with the creditors before 

the preparation of the Financial Statements. 

2.2.3 Revenues  

Revenues generated were in the amount of €11,724,170. They relate to revenues from 

postal services, payment services, rental income and other revenues. We tested 149 samples 

of €3,502,130 as part of detailed substantive testing and performed a substantive analytical 

procedure for rental income as a whole. 

1 - Lack of regulations for revenue management 

Finding  According to the Statute of the Joint Stock Company "Post of Kosovo" 

(Article 7) stipulates that the enterprise should issue regulations, which 

contain provisions for the administration and operation of the company. 

The regulations are approved, amended or revoked by the Board of 

Directors, unless these authorizations are reserved for the shareholder.  

The company is characterised by a variety of revenues as well as high 

decentralization of revenue-generating sales points. Despite this, the 

Company has not yet developed clear and comprehensive revenue 

management procedures/regulations. During 2019, the Regulation 

no.01-2725/19 on Contracts and Services Provided to Customers was 

approved, in which the standard operating procedures are not 

sufficiently defined, such as control points, periodic reconciliations, 

manner and form of reporting, etc. This regulation addresses some 

issues regarding the management of contracts with large customers, 

while standard operating procedures for other types of revenues have 

not yet been developed although this issue has been addressed in the 

previous audit report.  

The company has not yet drafted such regulations for all types of 

revenues characterised by specific procedures although this was a 

recommendation of the prior year audit report. 
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Impact Lack of clear revenue management procedures may lead to errors in 

recognition of revenue, delays in collections of revenues or eventual 

misuse.  

Recommendation C1  The Board of Directors should authorise the drafting of regulations 

on revenues by defining clear procedures and responsibilities for the 

management of each type of revenue. 

2.2.4 Issues related to expenditures on management of Covid-19 

pandemic 

Due to the pandemic situation with Covid-19, Posta e Kosovës j.s.c. j.s.c. spent €1,750,000 

from the budget allocated by the Government of Kosovo for economic recovery. These 

funds were intended to cover salaries expenses of €1,484,611 and operating expenses of 

€265,388. Through this note, we only wish to draw your attention to this disclosure of 

these expenses.    

3 Issues resolved in the course of audit process   

We identified some issues and communicated them to the Management, which have been 

effectively resolved during the current audit. They do not require any further action and 

are only reported for purposes of documenting the said communication, actions taken, and 

results thereof. Identified issues are the following:   

Issue 1 – Untrue presentation of trade accounts receivable   

Finding  In regard to receivables from Telecom of Kosovo J.S.C., the Company 

presented €2,302,904 in the financial statements, whilst in the 

confirmation letter of Telecom of Kosovo J.S.C., the confirmed account 

payable was €1,889,442. Accounts receivable were overstated for this 

difference of €413,462.  

Required action The Finance Office should make reconciliations with clients, as well as 

make corrections to the presented amount of accounts receivable in 

the financial statements and the register of accounts receivable.  

Result Following the communication, corrective actions were taken during the 

audit.  

 

 

Issue 2 – Overstatement of deferred revenues  
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Finding  The Company had won litigation against an Economic Operator (EO). 

Based on the court decision, the EO owes the Company the amount 

of €81,650. The parties had reached an agreement on debt 

rescheduling under which the debt would be repaid in instalments.  

The Company reflected this event in the books as deferred 

income/liability in which case the liability is settled for each instalment 

paid by EO. The remaining amount of debt at the end of the period 

was €66,300. 

Required action The Chief Finance Officer should ensure that corrective actions are 

taken in relation to the deferred revenue account, i.e. the accounts 

receivable, so that the deferred revenue and account receivable are 

presented in the correct amount.  

Result Necessary corrections have been made regarding the presentation of 

deferred revenues or accounts receivable.  

Issue 3 – Overstatement of the cost of goods sold (CGS)  

Finding  The Company has an agreement with Telecom of Kosovo for mobile 

telephony (Postpaid) for all employees. A share of the mobile telephony 

expenses is paid by the Company according to the regulation while 

the rest is deducted from the employees' salaries for the expenses 

incurred in the mobile telephony.  

The company treated the share of mobile telephony expenses 

(Postpaid) as expenses for official telephones, while the other share as 

revenues from the salary deduction of employees and recognized the 

same amount as CGS. Recognition of salary deductions as CGS led to 

overstatement of CGS in the amount of €87,477. 

Required action The Chief Financial Officer should ensure that corrective actions are 

taken in relation to the cost of goods sold (CGS) account so that the 

CGS and operating expenses are presented in the correct amount.  

Result Following the communication, corrective actions were taken during the 

audit.  
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4 Progress in implementing recommendations  

Our audit report on 2019 AFS of Posta e Kosovës j.s.c. resulted in 25 key recommendations. 

Posta e Kosovës j.s.c. prepared an Action Plan stating how all recommendations will be 

implemented. By the end of our 2020 audit, 18 recommendations have been implemented 

2 were partly implementation, and 5 were not addressed yet, as shown in the following 

Chart 2. For a more thorough description of the recommendations and how they are 

addressed, see Table 1 (or Table of recommendations).  

Chart 2. Progress in implementing prior year’s recommendations  

 

Table 1 Summary of prior year’s recommendations and of 2020 

No. Audit Scope Recommendations for 2019 Actions taken Status 

1 Basis for 

opinion 

The Board of Directors should ensure 

that corrective actions are taken 

regarding the necessary changes in 

the asset register according to the 

ascertained factual and legal situation 

and the regular implementation of 

harmonisations between the reports 

of the inventory commission, updates 

of disputes from the legal office with 

the asset accounting register. Detailed 

information on illegally occupied 

properties should be disclosed in the 

statement of explanatory notes  

No action has 

been taken to 

remove the 

illegally 

occupied 

properties from 

the fixed assets 

register and 

present them in 

the disclosures. 

Implementation not 

started  

2 Basis for 

opinion 

The Board of Directors should ensure 

that the explanatory notes contain 

the basic principles used in preparing 

the financial statements and 

information on the composition of the 

No action has 

been taken 

regarding 

proper 

disclosures 

Implementation not 

started 
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items of the statements and are 

provided in accordance with the 

requirements of accounting standards 

when a material 

uncertainty has 

been identified. 

3 Basis for 

opinion 

The Board of Directors should ensure 

a comprehensive review of the asset 

register and take concrete action to 

re-evaluate the assets in accordance 

with the requirements of IAS 16 

Necessary 

actions have 

been taken for 

the reevaluation 

of movable 

property. Fixed 

assets are 

presented at 

revalued 

amount 

including some 

necessary 

changes such 

as adding 

assets to the 

register and 

removing 

obsolete assets.  

Implemented  

4 Basis for 

opinion 

The Board of Directors should ensure 

that corrective action is taken 

regarding the misstatement of 

depreciation expenses for 2019, and 

that a general review of the register 

is undertaken to ensure accurate 

recognition of depreciation expenses 

in accordance with the Company’s 

adopted policies and IASs 

requirements 

Necessary 

actions have 

been taken to 

accurately 

recognize 

depreciation 

costs for 2020. 

Implemented 

5 Basis for 

opinion 

The Board of Directors should ensure 

that the recognition of revenues from 

rental contracts is done without the 

inclusion of withholding tax in order 

to avoid overstatement of rental 

income 

Necessary 

actions have 

been taken to 

recognize rental 

income 

excluding 

source 

withholding tax 

for 2020. 

Implemented 

6 Basis for 

opinion 

The Board of Directors should ensure 

that the revenues from the 

commissions are recognised only for 

the part that the Company is 

expected to collect from the provision 

of services to customers in order not 

to overestimate the value of the 

Company's revenues 

Necessary 

actions have 

been taken to 

recognize 

revenues only 

for the part of 

the provision 

earned for 

2020. 

Implemented 
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7 Basis for 

opinion 

The Board of Directors should ensure 

that accounts receivable are 

recognised only when the conditions 

for their recognition according to 

accounting standards are met, while 

in cases where the possibility of 

collection depends on court decisions 

they should be recognised as 

contingent assets and explanatory 

notes should be provided for them. 

Furthermore, the Board should ensure 

that adjustments are made to the 

value of current accounts receivable 

so that the 2020 AFS present the 

correct value 

Necessary 

actions have 

been taken for 

the accurate 

recognition of 

accounts 

receivable for 

2020 excluding 

contingent 

assets. 

Implemented 

8 Basis for 

opinion 

The Board of Directors should ensure 

that the errors identified in other AFS, 

which are reflected in the Cash Flow 

Statement, should be corrected prior 

to the production of the statements 

for the current year so that the 

comparative figures between the years 

are accurate and complete 

No action has 

been taken on 

retrospective 

corrections of 

errors and re-

declaration of 

the corrected 

financial 

statements. 

Implementation not 

started 

9 Basis for 

opinion 

The Board of Directors should ensure 

that the corrections of errors 

identified in the statement of changes 

in equity are made to ensure a true 

and fair view 

No action has 

been taken on 

retrospective 

corrections of 

errors and re-

declaration of 

the corrected 

financial 

statements. 

Implementation not 

started 

10 Long-terms 

assets  

The Board of Directors should ensure 

that corrective actions are taken 

regarding the necessary changes in 

the asset register according to the 

ascertained factual situation and 

through the implementation of 

periodic harmonisations between the 

inventory commission reports and 

evaluation with the asset register 

Necessary 

actions have 

been taken to 

harmonize the 

report of the 

inventory 

commission with 

the fixed assets 

register. 

Implemented 

11 Long-terms 

assets 

The Board of Directors should ensure 

that all appropriate legal actions are 

taken in order to clarify the status of 

properties and resolve legal disputes 

related to these assets 

There has been 

no progress 

since last year 

on immovable 

property 

definition issues. 

Implementation not 

started 

12 Short-term 

liabilities  

The Board of Directors should ensure 

that corrective actions are taken in 

Reconciliation 

with the 

Implemented  
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relation to financial reconciliations 

with business partners and strengthen 

control to eliminate such cases by 

minimizing the risk of exposing the 

Company to court/enforcement 

processes due to non-compliance with 

the terms of the contract 

business partner 

was completed 

in February 

2021 

13 Short-term 

liabilities 

The Board of Directors should ensure 

that the necessary actions are taken 

so that the accounting data are 

reconciled with the balance of debts 

to the Tax Administration for the tax 

account of salary taxes 

Alignment with 

the status of 

TAK liabilities 

for income 

taxes has been 

performed. 

Implemented 

14 Short-term 

liabilities 

The Board of Directors should ensure 

that the necessary actions are taken 

and the accounting data are 

reconciled with the creditors before 

the preparation of the Financial 

Statements.  

Necessary 

actions have 

been partially 

taken to 

reconcile the 

balance of 

liabilities to the 

tax 

administration 

and the 

intermediary 

bank. 

Partly implemented  

15 Revenues  The Board of Directors should ensure 

that the funds subsidised by MED are 

spent and presented in accordance 

with the defined destination. The 

Board should also ensure that 

feedback reports are prepared in a 

timely manner regarding the manner 

of spending the funds as required by 

the shareholder decision 

Subsidies during 

2020 were 

spent in 

accordance with 

their 

destination. 

Implemented  

16 Revenues  The Board of Directors should 

authorise the drafting of regulations 

in the field of revenues by defining 

clear procedures and responsibilities 

for the management of each type of 

revenue 

The Company 

has established 

a commission 

to draft revenue 

management 

regulations. The 

commission is 

still in the 

process of 

drafting these 

regulations. 

Partly implemented  

17 Operating 

expenses  

The Board of Directors should ensure 

that the procurement directorate and 

the requesting units are coordinated 

during the drafting of the “Final 

Annual Procurement Plan”, enabling 

Necessary 

actions have 

been taken 

regarding the 

drafting of a 

Implemented  
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the preparation of a detailed planning 

and eliminating any need for 

procurement outside the plan. The 

BoD should also ensure that the final 

procurement plan is published on the 

official website of the Company, 

promoting in this form transparency 

for the development of company 

activities 

more detailed 

procurement 

plan and its 

publication on 

the KCFR and 

the Company’s 

website. 

 

18 Operating 

expenses 

The Board of Directors should ensure 

that the Procurement Directorate 

takes the necessary measures when 

signing contracts that the Bank 

Financial Identification document 

completed by Economic Operators 

with their bank account records is 

attached to the contract, providing in 

this form that transfers of payments 

for services received are made to 

authorised bank accounts 

In the tested 

procurement 

procedures, all 

required 

activities had 

the bank 

identification 

attached to the 

file. 

Implemented 

19 Operating 

expenses 

The Board of Directors should ensure 

that the tender evaluation 

commissions comply with the 

requirements set out in the contract 

notice and tender dossier, as well as 

the legal procurement requirements, 

ensuring that the tender security 

documentation submitted by the 

winning economic operator is in 

compliance with his business records, 

thus avoiding rewarding the ineligible 

operator 

In the 

procedures 

tested for 2020, 

no reward was 

found for the 

irresponsible 

operator 

Implemented 

20 Operating 

expenses 

The Board of Directors should ensure 

that all invoices received from 

suppliers are received through the 

protocol office before being submitted 

to accounting for registration 

During the 

expenditures 

testing, we did 

not encounter 

any cases of 

unrecorded 

invoices. 

Implemented 

21 Operating 

expenses 

The Board of Directors should ensure 

that the Responsible Procurement 

Officer exercises effective oversight 

over the evaluation commissions in 

order to avoid cases of delays in the 

evaluation of tenders 

In the tested 

procurement 

procedures, we 

did not 

encounter 

delays in 

starting the 

tender 

evaluation 

process. 

Implemented 
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22 Operating 

expenses 

The Board of Directors should ensure 

that there is a proper segregation of 

duties and responsibilities, and take 

adequate action for the appointment 

of the Authorising Officer, to enable 

the strengthening of internal controls 

and to comply with legal provisions 

of public procurement 

The authorizing 

officer has been 

appointed. 

Decision no.01-

1414/20 dated 

14.08.2020 

Implemented 

23 Salaries 

expenses  

The Board of Directors should ensure 

that salaries are paid for the hours 

worked and that regular attendance is 

constantly monitored as well as the 

necessary actions are taken in cases 

of non-compliance with the rules as 

provided by sub-legal acts 

Necessary 

actions have 

been taken for 

comprehensive 

monitoring to 

identify the 

employees’ 

attendance at 

work. 

Implemented 

24 Salaries 

expenses 

The Board of Directors should ensure 

that evaluation commissions perform 

their duties with full competence and 

professionalism when analysing 

applications and evidence in the 

recruitment process. Furthermore, the 

BoD should ensure that staff meeting 

the criteria set out in the competition 

and internal regulations is recruited, 

and in cases where qualified 

candidates are absent, the 

competition should be cancelled 

During the year 

there were no 

recruitments 

from abroad 

but in the 

samples tested 

for internal 

competitions, 

we did not 

encounter any 

irregularities. 

Implemented 

25 Salaries 

expenses 

The Board of Directors should ensure 

that employees are paid the same 

salaries for the same positions in 

accordance with the grade level 

according to the regional scheme 

It has been 

implemented. All 

regional 

managers are 

paid according 

to the regional 

operating 

scheme 

 

 

 

 

 
 

Implemented 

No. Audit Scope Recommendations for 2020 

1 Basis for 

opinion  

The Board of Directors should ensure the accounting and financial 

reporting standards are fully implemented during preparation of the 

financial statements, by setting a uniform cut-off date and giving 

explanatory notes to transactions that could not be recorded in the year 

concerned 
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2 Basis for 

opinion 

 

3 Basis for 

opinion 

The Board of Directors should ensure that errors identified in the 

statement of changes in equity are adjusted in order to ensure that it 

gives a true and fair view 

4 Basis for 

opinion 

The Board of Directors should ensure that the disclosures contain the 

basic principles used for the preparation of financial statements and that 

the information on the composition of the items in the statements is 

provided as required in the accounting standards 

5 Basis for 

opinion 

The Board of Directors should ensure that corrective actions are taken 

regarding the necessary changes in the asset register according to the 

ascertained factual and legal situation. Moreover, it should ensure 

implementation of periodic reconciliations between the inventory commission 

reports and updates on disputes from the legal office with the register of 

assets accounted for. Detailed information regarding the illegally occupied 

properties should be disclosed in the explanatory notes as well 

6 Basis for 

opinion 

The Board of Directors should ensure that the necessary actions are taken 

and the accounting data are reconciled with the creditors before the 

preparation of the Financial Statements.  

7 Long-term 

assets  

The Board of Directors should ensure that all appropriate legal actions are 

taken in order to clarify the status of properties and that legal disputes 

related to these properties are resolved 

8 Revenues  The Board of Directors should authorise the drafting of regulations on 

revenues by defining clear procedures and responsibilities for the 

management of each type of revenue 

 

*) This report is a translation from the Albanian original version. In case of discrepancies, 

Albanian version shall prevail. 
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